BEFORE THE TEXAS BOARD OF NURSING
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AGREED ORDER
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In the Matter of

Registered Nurse License Number 851821

& Vocational Nurse License Number 301337
issued to LATICIA NICHOL NORWOOD
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On this day the Texas Board of Nursing, hereinafier referred to as the Board, considered
the matter of LATICIA NICHOL NORWOQOOD, Registered Nurse License Number 851821, and
Vocational Nurse License Number 301337, hereinafter referred to as Respondent.

Information received by the Board produced evidence that Respondent may be subject to
discipline pursuant to Section 301 452(b)(1)&(10), Texas Occupations Code.

Respondent waived notice and hearing and agreed to the entry of this Agreed Order

approved by Katherine A. Thomas, MN, RN, FAAN, Executive Director, on February 4, 2022.

FINDINGS OF FACT

|. Prior to the institution of Agency proceedings, notice of the matters specified below in
these Findings of Fact was served on Respondent and Respondent was given an opportunity
to show compliance with all requirements of the law for retention of the license(s).

2. Respondent waived notice and hearing, and agreed to the entry of this Agreed Order.

3. Respondent's license to practice as a vocational nurse in the State of Texas is in inactive
status. Respondent's license to practice as a professional nurse in the State of Texas is in

delinquent status.

4. Respondent received a Certificate in Vocational Nursing from Brightwood College, San
Antonio, Texas, on April 29, 2011. Respondent received an Associate Degree in Nursing
from Galen College of Nursing, San Antonio, Texas, on December 20, 2013. Respondent
was licensed to practice vocational nursing in the State of Texas on June 30, 2011.
Respondent was licensed to practice professional nursing in the State of Texas on February

18,2014.
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Respondent's nursing employment history includes:

6/2011 - 1/2014 Unknown

2/2014 — 4/2018 Registered Nurse Northeast Baptist Hospital
San Antonio, Texas

5/2018 — Present Unknown

On or about November 12, 2019, Respondent was issued the sanction of Reprimand with
Stipulations through an Order of the Board. A copy of the November 12, 2019, Order is
attached and incorporated herein by reference as part of this Agreed Order.

On or about November 12, 2020, Respondent failed to successfully complete a Board-
approved course in Texas nursing jurisprudence and ethics as required by Section 1V,
Subsection A, Remedial Education Course(s), of the Agreed Order issued to Respondent

on November 12, 2019.

On or about November 12, 2020, Respondent failed to successfully complete a Board-
approved course in medication administration as required by Section [V, Subsection B,
Remedial Education Course(s), of the Agreed Order issued to Respondent on November

12, 2019.

On or about November 12, 2020, Respondent failed to successfully complete a Board-
approved course in nursing documentation as required by Section 1V, Subsection C,
Remedial Education Course(s), of the Agreed Order issued to Respondent on November

12,2019.

_On or about November 12, 2020, Respondent failed to successfully complete the course

“Sharpening Critical Thinking Skills” as required by Section IV, Subsection D, Remedial
Education Course(s), of the Agreed Order issued to Respondent on November 12, 2019.

_On or about November 12, 2020, Respondent failed to successfully complete the course

“professional Accountability” as required by Section 1V, Subsection E, Remedial
Education Course(s), of the Agreed Order issued to Respondent on November 12, 2019.

In response to Findings of Fact Numbers Seven (7) through Eleven (11), Respondent states
that her noncompliance was due to health issues and an abrupt move due to an apartment

fire.

. Formal Charges were filed on April 29, 2021.

Respondent by her signature €xpresses her desire to voluntary surrender the licenses.
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CONCLUSIONS OF LAW

Pursuant to Texas Occupations Code, Sections 301.451-301.555, the Board has jurisdiction
over this matter.

Notice was served in accordance with law.

The evidence received is sufficient to prove violation(s) of 22 TEX. ADMIN., CODE
§217.12(11)(B).

The evidence received is sufficient cause pursuant to Section 301 A452(bX(1)&(10), Texas
Occupations Code, to take disciplinary action against Registered Nurse License Number
851821, and Vocational Nurse License Number 301337, heretofore issued to LATICIA

NICHOL NORWOOD.

Pursuant to Section 301.463(d), Texas Occupations Code, this Agreed Order is a settlement
agreement under Rule 408, Texas Rules of Evidence, in civil or criminal litigation.

TERMS OF ORDER

NOW, THEREFORE, IT IS AGREED and ORDERED that the VOLUNTARY

SURRENDER of Registered Nurse License Number 851821, and Vocational Nurse License

Number 301337 is accepted by the Texas Board of Nursing. In connection with this acceptance,

the Board imposes the following conditions:

[

CAMYSS182H/331337.303

RESPONDENT SHALL NOT practice professional/registered nursing, use the title
"registered nurse" or the abbreviation "RN" or wear any insignia identifying
herself/himself as a registered nurse or use any designation which, directly or indirectly,
would lead any person to believe that RESPONDENT is a registered nurse during the

period in which the license is surrendered.

RESPONDENT SHALL NOT practice vocational nursing, use the title "vocational nurse"
or the abbreviation "LLVN" or wear any insignia identifying herself/himself as a vocational
nurse or use any designation which, directly or indirectly, would lead any person to believe
that RESPONDENT is a vocational nurse during the period in which the license is

surrendered.
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3. RESPONDENT SHALL NOT petition for reinstatement of licensure until at least one (1)
year has elapsed from the date of this Order.

4. Upon petitioning for reinstatement, RESPONDENT SHALL satisfy all then existing

requirements for relicensure.

IT IS FURTHER AGREED and ORDERED that this Order SHALL be applicable to

Respondent's nurse licensure compact privileges, if any, to practice nursing in the State of Texas.

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK.

CONTINUED ON NEXT PAGE.
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RESPONDENT'S CERTIFICATION

| understand that I have the right to legal counsel prior to signing this Order. | waive
representation by counsel. I have reviewed this Order. I neither admit nor aeny the violation(s)
alleged herein. By my signature on this Order, I agree to the entry of this Order, and any conditions
of said Order, to avoid further disciplinary action in this matter. I waive judicial review of this
Order. [ understand that this Order becomes effective upon acceptance by the Executive Director
on behalf of the Texas Board of Nursing and a copy will be mailed to me. I understand that if I faii
to comply with all terms and conditions of this Ordér, I will be subject to investigation and
disciplinary sanction, incfllding possible revocation of my license(s) and/or privileges to practicé

nursing in the State of Texas, as a consequence of my noncompliance.

i this_-@%_“%ay £ A@(\\ 2072
AOA N Mol

LATICIA NICHOL NORWOOD, RESPONDENT

Sworn to and subscribed before me this® 2 ?dday of A?ﬁ\ , 20 QZ .
SEAL %% P

Notary Public in and for the State of TQ&O{S

. RUBEN BRAVO, JR.
62 Notary Public, State of Texas
PN &5 Comm., Expires 11-10-2025
%R Notary ID 133441382
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WHEREFORE, PREMISES CONSIDERED, the Executive Director, on behalf of the
Texas Board of Nursing does hereby ratify and adopt the Agreed Order that was signed on the

23rd 4oy of April .20 22 | by LATICIA NICHOL NORWOOD, Registered Nurse
bt g

License Number 851821, and Vocational Nurse License Number 301337, and said Agreed Order

is final.

28th April
Effective this ~o0" dayof T~ 2022

Katherine A. Thomas, MN, RN, FAAN
Executive Director on behalf
of said Board

DK IR E301337 303 -6 -
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in the Matter of § AGREED ORDER
Registered Nurse License Number 851821 §
& Vocational Nurse License Number 301337 §
issued 1o LATICIA NICHOL NORWOOD §

On this day the Texas Board of Nursing. hereinafter referred to as the Board. considersu
the matter of LATICIA NICHOL NORWOOD. Registered Nurse License Number 851821, and
Vocational Nurse License Number 301337, hereinafter referred o as Respondent.

Information received by the Board produced evidence that Respondent may be subject to
discipine pursuant to Seetion 301.452(b)(1M&(13). Texas Occupations Code. Respondent waived
notice and hearing and agreed to the entry of this Agreed Order approved by Katherire A. Thomas,

MN. RN. FAAN. Ixecutive Director, on December 13,2018,

FINRINGS O EACT

1. Prior to the institution ol Agency proceedings. notice of the matiers specificd below in
these Findings of Fact was scrved on Respondent and Respondent was given an opportunity
to show compliance with all requirements of the law for retention of the license(s).

2. Respondent waived notice and hearing. and agreed to the entry of this Agreed Order.

"D

Respondent's license to practice as a vocational nurse in the State of Texas is in inactive
status. Respondent’s license to practice as a professional nurse in the State of Texas is in
current status.

4 Respondent received a Certificate in Vocational Nursing from Brightwood College. San
Antonio. lexas. on April 29,201 1. Respundent received an Associate Degree in Nursing
from Gaten College of Nursing. San Antonio. Texas. on December 20. 2013, Respondent
was licensed to practice vocational nursing in the State of Texas on June 30. 2011
Respondent was licensed (o nractice professional nursing in the State of Texas on February

18. 2014,

GRS 18210301337 287



6.

~

Respondent's nutsing employment history includes:

62011 - 112014 Unknown

272014 --4/2018 Registered Nurse Northeast Baptist Hospital
San Antonio, lexas

57201 8-Present Unknown

Al the time of the initial incident. Respondent was employed as a Registered Nurse with
Northeast Baptist Hospital. San Antonio. Texas, and had been in that position for three (3)
years and ten (10) months.

On or about December 25. 2017, through December 26. 2017, while employed as a
Registered Nurse with Northeast Baptist [ospital, San Antonio. Texas, Respondent failed
1o adequately assess and intervenc. including failure o call 2 Rapid Response Tean. when
notified by the monitor technicians that Paticnt Number 1735900102 was experiencing
clevated heart rate and decrcased oxygen saturation. Subscquently, the patient coded and
expired. Respondent’s conduct was likely to injure the patient from potentially adverse
complications ot undetected and untreated fluctuations in heart rate and oxygen saturation,
including possible demise.

On or about January 4. 2018, through January 5. 2018. while employed as a Registered
Nurse with Northeast Baptist Hospital. Sun Antonio, Texas, Respondent failed 10 litrate &
Nitroglycerin drip for Patient Number 1800400612. as ordered to maintain a MAP of 70-
100. Respondent's conduct exposed Lhe patient 1o a risk of harm in that failure 1o adminisier
medications as ordered by the physician could have resulted in non-efficacious treatment
of the patient’s condition.

On or about January 9. 2018, through January 10, 2018, while employed as a Registered
Nurse with Northeast Baptist Hospital. San Antonio. Texas. Respondent failed to draw
repeal troponin labs, per physician orders, for Patient Number 1800901026, who was
admitied for a heart attack. Respondent’s conduct was likely to injure the patient by
depriving the physician of vital informaticn that would be required 1o institute timely
medical interventions to stabilize damage to the patient’s heart.

10, On or about January 18, 2018, through January 19,2018, while employed as a Registered

Nurse with Northeast Baptist Hospital. San ‘Antonio. Texas. Respondent withdrew
guaifenesin with codeine. a narcotic, from the medication dispensing system and
administered the medication to Patient Number 1801500680, in place of non-narcotic
guaifenvsin as ordered by the physician; and incorrectly documented administration of the
non-narcotic guaifenesin in the medical record.  Respondent's conduct resulted 1n an
inaccurate medical record and was likely to injure ihe paticnt Irom adverse reactions of
narcotic medication administered without orders or indication. Additionally. Respondent’s
conduct placed the hospital in violation of Chapter 481 (Controlled Substances Act) of the

Pexas ealth and Salety Code.



I1.in response to the incident in Finding of Fact Number Seven (7), Respondent states the
patient and his family begged her not to restrain him because he was DNR. Further,
Respondent states the code did not occur until after shift change and was not a result of
care provided. Inresponse 1o the incident in Finding of Fact Number Eight (8), Respondent
states the nitroglycerin was properly titrated 10 ensure the Mean Arterial Pressure (MAP)
was within 70-100. Respondent further states the patient went home the next day without
any harm or risk of harm. In response o the incident in Finding of Fact Number Nine (9),
Respondent states all troponin labs were drawn as ordered and that a technician was to
draw the 0300 labs in the event the nurse was busy. Respondent also states the patient
went home the next day without any harm or risk of harm. In response to the incident in
Finding of Fact Number Ten (10), Respondent states the administration of guaifenesin with
codeine as opposed Lo just guailenesin as ordered was a minor incident and an isolated and
unintentional clerical ecror. Respondent further states the patient went home the next day
without any harm or risk ol hirm.

CONCIUSIONS OF LAW

1. Pursuant to Texas Occupations Code, Sections 301 .451-301.555, the Board has jurisdiction
over this matter.

2 Notice was served in accordance with law.

3 The evidence received is sulficient to prove violation(s) of 22 TEX. ADMIN. CODE §217.11
(DA)LLDBLUNC).(1NDY&(1)M) and 22 Tex. ADMIN CODE §217.12(1)(A),(1)(B),
(H&(TB).

4 The evidence received s sufficient cause pursuant ¢ Section 301.452(b}10)&(13). Texas
Occupations Code. o take disciplinary action aginst Regisiered Nurse License Number
831821, and Vocational Nurse | icense Number 301337, heretofore issued to LATICIA
NICTTON NORWOOD.

5. pursuant to Section 301.463(d). Texas Occupations Code, this Agreed Order is a settlement
agreement under Rule 408. Texas Rules of Evidence. in civil or criminal litigation.
TERMS OF ORDER
L SANCTION AND APPLICABILITY

IT IS THEREFORE AGRELED and ORDERED that RESPONDENT SHALL
recetve the sanction of REPRIMAND WITH STIPULATIONS in accordance with the

terms vt this Order

PN IR2 T 103 ORY -3 -
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A. ‘This Order SHALL apply to any and all future licenses issued to RESPONDENT
to practice nursing in the State of Texas.

B. This Order SITALL be applicable to RESPONDENT'S nurse licensure compact
privileges. if any. to practice nursing in the State of Texas.

C. As a result of this Order. RESPONDENT'S license(s) will be designated "single

state” and RESPONDENT may not work outside the State of Texas in another
purse licensure compact party state,

COMPLIANCE WITH LAW

While under the terms of this Order, RESPONDENT agrees to comply in all
respects with the Nursing Practice Act, Texas Occupations Code, §§301 001 er seq., the
Rules and Regulations Relating 1o Nursing Education, Licensure and Practice, 22 TEX.
ADPMIN CODE §§211.) ¢f seq.. and this Agreed Order.

UNDERSTANDING BOARD ORDERS

Within thivty (30) days of entry of this Order. RESPONDENT must successfully
complete the Board's online course. »Understanding Board Orders", which can be accessed

on the Board's website from the "Discipline & Complaints” drop-down menu or directly

at Atip. e hon (eXas, qg);3'_(‘_"/1(Iw:s'."amIinuliuarcl()rdcr.\ ‘mdex.asp Upon  successful
completion, RESPONDENT must submit the course verification at the conclusion of the
course. which automatically tansmits the verilication to the Board.

REMEDIAL EDUCATION COURSE(S)

In addition to any continuing education requirements the Board may require for
licensure rencwal. RESPONDENT SHALL successfully complete the following remedial

cducation course(s) within one (1) vear of the cffective date of this Order, unless

otherwise specifically indicated.




A Board-approved course in Texas nursing jurisprudence and ethics that shall
be a minimum of six (6) hours in length. The course's content shall include the
Nursing Practice Act. standards of practice. documentation of care. principles of
nursing cthics. confidentiality, professional  boundarics. and the Board's
Disciplinary Sanction Policies regarding: Sexual Misconduet; Fraud, Theft, and
Deception: Nurses with Substance Abuse, Misuse, Substance Dependency, or
other Substance Use Disorder; and Lying and Falsification., Courses focusing on
malpractice issues will not be accepted. Home study and video programs will not
be approved.

A Board-approved course in medication administration with a didactic portion
of not less than six (6) hours and a clinical component of not less than twenty-tour
(24) hours. Both the didactic and clinical components must be provided by the
same Registered Nurse. The course's content shall include: a review of proper
administration procedures tor all standard routes; computation ot drug dosages;
the six (6) rights of mcdication administration: factors influencing the choice of
route: and possible adverse effects resulting from improper administration. The
clinical component SHALL focus on tasks of medication administration only. The
course description shall indicate goals and objectives for the course. resources 10
be utilized, and the methods o be used to determine successful completion of the
course. Successlul completion of this course requires RESPONDENT to
successfully complete both the didactic and clinical portions of the course.

A Board-upproved course in nursing documentation that shall be a minimum

of six (6) hours in length. The course's content shall include: nursing standards
related to accurate and complete documentation; legal guidelines for recording;
methods and processes of recording; methods of alternative record-keeping; and
computerized documentation. Home study courses and video programs will not be
approved.

The course "Sharpening Critical Thinking Skills,” a 3.6 contact hour online
program provided by the National Council of State Boards ol Nursing (NCSBN)
|.carning Fxtension.

The course "Professional Accountability,” a 4.6 contact hour online program
provided by the National Council of State Boards of Nursing (NCSBN) Learning
[xtension.

In order 10 receive credit for completion of this/these course(s), RESPONDENT SHALL
CAUSE the instructor to submit a Verification of Course Completion form or SHALL
submit the continuing cducation cettificate. as applicable, to the attention of Monitoring
at the Board's office. RESPONDENT SHALL first obtain Board approval of any course
prior to enrollment if the course is not being offered by a pre-approved provider.
Information about Board-approved courses und Verification of Course Completion forms
wre avaitable from the Bourd at www.bon.texus. gov/compliance

. Clo



V.

EMPLOYMENT REQUIREMENTS

In order to complele the terms of this Order. RESPONDENT must work as a nurse
in the State of Texas. providing direct patient care in a clinical healthcare setting. for a

minimum of sixty-four (64) hours per month for eight (8) quarterly periods [two (2) years]

of employment. Uhis requirement will not be satisfied untif eight (8) quarterly periods of
cmployment as a nurse have elapsed. Perivds of unemployment or of employment that do

not reguire the use of a registered nurse (RN or a vocational nurse (LVN) license, as

appropriate, will not apply to this period and will not count towards completion of this

A. Notitying Present and Future Employers: RESPONDENT SHALL notity each
present employer in hursing and present cach with a complete copy of this Order,
ncluding all attachments. 1l any, within five (35) days of reccipt of this Order.
While under the terms of this Order, RESPONDENT SHALL notify all future
employers in nursing and present each with a complete copy of this Order,
including all attachments. il any. prior l0 accepting an offer of employment.

13 Notification of FEmployment Forms: RESPONDENT SHALL CAUSE each
present employer in nursing (o submit the Board's “Notification of Employment”
form to the Board's oflice within ten (10) days of receipt of this Order.
RIESPONDENT SHALL CAUSE cach future employer to submit the Board's
"Notification of Employment form” to the Board's office within five (5) days of

employment as 4 nursc.

C  Dircct Supervision: For the first year [four (4) quarters] of employment as a
Nurse under this order. RESPONDENT SHALL be directly supervised by a
Registered Nurse. if licensed as a Registered Nurse, or by a Licenscd Vocational
Nurse or a Registered Nurse, if licensed as a Licensed Vocational Nurse. Direct
supervision requires another nurse, as applicable, to be working on the same unit
as RESPONDENT and immediately available to provide assistance and
intervention, RESPONDENT SHALL work only on regularly assigned, identified
and predetermined unit(s). RESPONDENT SHALL NOT be employed by anurse
regisiry . WMpOriry nurse employment ageney. hospice, o home health agency.
RIFSPONDENT SHALL NOT be self-employed or contract for services. Multiple

employers ure prohibited.

D. Indirect Supervision: For the remainder of the stipulation/probation period,
RESPONDENT SHALL be supervised by a Registered Nurse, if licensed as a

S -6 - Cio



VI

Registered Nurse, or by a Licensed Vocational Nurse or a Registered Nurse, if
licensed as a Licensed Vocational Nurse, who is on the premises. The supervising
nurse is not required 1o be on the same unit or ward as RESPONDENT, but should
be on the facility grounds and readily available to provide assistance and
intervention if necessary. The supervising nurse shall have a minimum of two (2)
years of cxperience in the same or similar practice setting to which the
RESPONDENT is currently working. RESPONDENT SHALL work only
regularly assigned, identified and predetermined unit(s). RESPONDENT SHALL
NOT be employed by a nurse registry, temporary nurse employment agency,
hospice, or home health agency. RESPONDENT SHALL NOT be self-employed
or contract for services. Multiple employers are prohibited.

Nursing Performance Evaluations: RESPONDENT SHALL CAUSE each
employer to submit, on forms provided to the RESPONDENT by the Board,
periodic rcports as to RESPONDENT'S capability to practice nursing. These
reports shall be completed by the individual who supervises the RESPONDENT
and these reports shall be submitied by the supervising individual to the office of
the Board at the end of cach three (3) month quarterly period for eight (8) quarters
jtwo (2) years| of employment as a nurse.

RESTORATION OF UNENCUMBERED LICENSE(S)

Upon full compliance with the terms of this Agreed Order, all encumbrances will

he removed from RESPONDENT'S license(s) to practice nursing in the State of Texas
and. subjeet to meeting all existing eligibility requirements in Texas Occupations Code
Chapter 304, Article 111, RESPONDENT may be eligible for nurse licensurc compact

privileges, if any.

BALANCE OF FHIS PAGE INTENTIONALLY LEFT BLANK.

CONTINUED ON NEXT PAGE.
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RESPONDENT'S CERTIFICATION

{ understand that I have the right to legal counsel prior to signing this Order, [ have
reviewed this Order. [ neither admit nor deny the violation(s) alleged herein, By my signature on
this Order, 1 agree to the entry of this Order, and any conditions of said Order, to avoid further
disciplinary action in this matter. | waive judicial review of this Order. | understand that this Order
is subject to ratification by the Texas Board of Nursing and a copy of this Order will be mailed to
me once the Order becomes effective. T understand that if' 1 fail to comply with all terms and
conditions of this Order, 1 will be subject to investigation and disciplinary sanctior, including
possible revocation of my license(s) and/ov privileges to practice nursing in the State of Texas, as

a consequence of my noncompliance.

Septembgr”’ 20 19

. . 29 .
Signed this day of —

l.aticia N. Norwood
LATICIA NJCIIOL NORWOOD, Respondent

Sworn 1o and subsceribed before me this dayof . ...20___ .

STAL e

Notary Public in and for the State of

Approved as to form ang substance.
[/ ,al/) o ﬂ Ae_

Alcjé[zc‘h'o Mora, Am;i‘ncy for Respondent

Stgned this 4_2_‘_” day of m(?ﬂctober; ,20.19.
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WIIEREFORE. PREMISES CONSIDERED, the Texas Board of Nursing does hereby

ratily and adopt the Agreed Order that was signed on the 20" day of September. 2019. by LATICIA

NICHOL NORWOOD. Registered Nurse License Number 851821. and Vocational Nurse License

Number 301337, and said Agreed Order is final.

Effective this 12" day of November, 2019.

Kt 3 hirnns

Katherine A. Thomas, MN, RN, FAAN
Executive Director on behalf
of said Board




