BEFORE THE TEXAS

In the Matter of §

Permanent Registered Nurse § g

License Number 872609 § BOARD OF NURSING §§

Issued to WILLIAM MATTHEW CROSS, § AN

Respondent § ELIGIBILITY AND g §
A

DISCIPLINARY COMMITTEE

ORDER OF THE BOARD

TO: William Cross
2401 Forestmeadow Dr
Lewisville, TX 75067

During open meeting held in Austin, Texas, on November 10, 2020, the Texas Board of
Nursing Eligibility and Disciplinary Committee (hereinafter "Committee") heard the above-styled case,
based on the failure of the Respondent to appear as required by 22 TEX. ADMIN. CODE Ch. 213.

The Committee finds that notice of the facts or conduct alleged to warrant disciplinary
action has been provided to Respondent in accordance with Texas Government Code § 2001.054(c) and
Respondent has been given an opportunity to show compliance with all the requirements of the Nursing
Practice Act, Chapter 301 of the Texas Occupations Code, for retention of Respondent's license(s) to
practice nursing in the State of Texas.

The Committee finds that the Formal Charges were properly initiated and filed in
accordance with section 301.458, Texas Occupations Code.

The Committee finds that after proper and timely Notice regarding the violations alleged
in the Formal Charges was given to Respondent in this matter, Respondent has failed to appear in
accordance with 22 TEX. ADMIN. CODE Ch. 213.

The Committee finds that the Board is authorized to enter a default order pursuant to Texas
Government Code § 2001.056.

The Committee, after review and due consideration, adopts the proposed findings of fact

and conclusions of law as stated in the Formal Charges which are attached hereto and incorporated by
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reference for all purposes and the Staff's recommended sanction of revocation by default. This Order will
be properly served on all parties and all parties will be given an opportunity to file a motion for rehearing
[22 TEX. ADMIN. CODE § 213.16(j)]. All parties have a right to judicial review of this Order.

All proposed findings of fact and conclusions of law filed by any party not specifically
adopted herein are hereby denied.

NOW, THEREFORE, IT IS ORDERED that Permanent Registered Nurse License Number
872609, previously issued to WILLIAM MATTHEW CROSS to practice nursing in the State of Texas
be, and the same is/are hereby, REVOKED.

IT IS FURTHER ORDERED that this Order SHALL be applicable to Respondent's nurse

licensure compact privileges, if any, to practice nursing in the State of Texas.
Entered this 10" day of November, 2020

TEXAS BOARD OF NURSING

KATHERINE A. THOMAS, MN, RN, FAAN
EXECUTIVE DIRECTOR ON BEHALF OF SAID BOARD

BY:

Attachment: Formal Charges filed July 28, 2020
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Re: Permanent Registered Nurse License Number 872609
Issued to WILLIAM MATTHEW CROSS
DEFAULT ORDER - REVOKE

CERTIFICATE OF SERVICE

I hereby certify that on the 1Zt"\day of NovemoeY | 202D, a true and

correct copy of the foregoing DEFAULT ORDER was served and addressed to the following person(s),

as follows:

Via USPS Certified Mail, Return Receipt Requested,
Copy Via USPS First Class Mail

William Cross

2401 Forestmeadow Dr

Lewisville, TX 75067

Copy Via USPS First Class Mail

v Bthums O Hme”

KATHERINE A. THOMAS, MN, RN, FAAN
EXECUTIVE DIRECTOR ON BEHALF OF SAID BOARD




In the Matter of §
Permanent Registered Nurse § BEFORE THE TEXAS
License Number 872609 §
Issued to WILLIAM MATTHEW CROSS, § BOARD OF NURSING
Respondent §

FORMAL CHARGES

This is a disciplinary proceeding under Section 301 .452(b), Texas Occupations Code. Respondent,
WILLIAM MATTHEW CROSS, is a Registered Nurse holding license number 872609 which is
in delinquent status at the time of this pleading.

Written notice of the facts and conduct alleged to warrant adverse licensure action was sent to
Respondent at Respondent's address of record and Respondent was given opportunity to show
compliance with all requirements of the law for retention of the license prior to commencement of

this proceeding.

CHARGE L

On or about July 20, 2019, Respondent failed to comply with Agreed Order issued to him by the
Texas Board of Nursing on July 19, 2018. Noncompliance is the result of his failure to comply
with Section IV, Stipulation A of the Agreed Order which states, in pertinent part:

"RESPONDENT SHALL within one (1) year of entry of this order, successfully complete
a course in Texas nursing jurisprudence and ethics..."

A copy of the Findings of Fact, Conclusions of Law, and Agreed Order dated July 19, 2018, is
attached and incorporated, by reference, as part of this pleading.

The above action constitutes grounds for disciplinary action in accordance with Section
301.452(b)(1)&(10), Texas Occupations Code, and is a violation of 22 TEX. ADMIN. CODE

§217.12(11)(B).

CHARGE IL

On or about July 20, 2019, Respondent failed to comply with Agreed Order issued to him by the
Texas Board of Nursing on July 19, 2018. Noncompliance is the result of his failure to comply
with Section IV, Stipulation B of the Agreed Order which states, in pertinent part:

"RESPONDENT SHALL within one (1) year of entry of this order, successfully complete
a course in physical assessment..."

A copy of the Findings of Fact, Conclusions of Law, and Agreed Order dated July 19, 2018, is
attached and incorporated, by reference, as part of this pleading.



The above action constitutes grounds for disciplinary action in accordance with Section
301.452(b)(1)&(10), Texas Occupations Code, and is a violation of 22 TEX. ADMIN. CODE
§217.12(11)(B).

CHARGE III.

On or about July 20, 2019, Respondent failed to comply with Agreed Order issued to him by the
Texas Board of Nursing on July 19, 2018. Noncompliance is the result of his failure to comply
with Section IV, Stipulation C of the Agreed Order which states, in pertinent part:

"RESPONDENT SHALL within one (1) year of entry of this order, successfully complete
a course in Sharpening Critical Thinking Skills..."

A copy of the Findings of Fact, Conclusions of Law, and Agreed Order dated July 19, 2018, is
attached and incorporated, by reference, as part of this pleading.

The above action constitutes grounds for disciplinary action in accordance with Section
301.452(b)(1)&(10), Texas Occupations Code, and is a violation of 22 TEX. ADMIN. CODE

§217.12(11)(B).

NOTICE IS GIVEN that staff will present evidence in support of the recommended disposition of
up to, and including, revocation of Respondent's license(s) and/or privilege(s) to practice nursing
in the State of Texas pursuant to the Nursing Practice Act, Chapter 301, Texas Occupations Code
and the Board's rules, 22 TEX. ADMIN. CODE §§ 213.27 - 213.33.

NOTICE IS GIVEN that all statutes and rules cited in these Charges are incorporated as part of
this pleading and can be found at the Board's website, www.bon.texas.gov.

NOTICE IS GIVEN that, based on the Formal Charges, the Board will rely on the Disciplinary
Matrix, located at 22 TEX. ADMIN. CODE §213.33(b), which can be found under the "Discipline
& Complaints; Board Policies & Guidelines" section of the Board's website, www.bon.texas.gov.

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK.
CONTINUED ON NEXT PAGE.



NOTICE IS ALSO GIVEN that Respondent's past disciplinary history, as set out below and
described in the Order(s) which is/are attached and incorporated by reference as part of these
charges, will be offered in support of the disposition recommended by staff: Order(s) of the Board
dated July 19, 2018.

Filed this 28 day of July, 2020.

TEXAS BOARD OF NURSING

James W. Johnston, General Counsel

Board Certified - Administrative Law

Texas Board of Legal Specialization
State Bar No. 10838300

Jena Abel, Deputy General Counsel

Board Certified - Administrative Law

Texas Board of Legal Specialization
State Bar No. 24036103

Helen Kelley, Assistant General Counsel
State Bar No. 24086520

Brian L. Miller, Jr., Assistant General Counsel
State Bar No. 24117478

JoAnna Starr, Assistant General Counsel
State Bar No. 24098463

Jacqueline A. Strashun, Assistant General Counsel
State Bar No. 19358600

John Vanderford, Assistant General Counsel
State Bar No. 24086670

333 Guadalupe, Tower II1, Suite 460

Austin, Texas 78701

P: (512) 305-8657

F: (512) 305-8101 or (512) 305-7401
Attachment(s): Order(s) of the Board dated July 19, 2018,

D(2020.07.01)



BEFORE THE TEXAS BOARD OF NURSING N
E
**#********#*#***#*#*t###************#*******## %? ‘é:
: N7
In the Matter of § AGREED ;%
Registered Nurse License Number 872609 § §
issued to WILLIAM MATTHEW CROSS § ORDER

On this day the Texas Board of Nursing, hereinafter referred to as the Boa

considered the matter of WILLIAM MATTHEW CROSS, Registered Nurse License Nu}rxber

872609, hereinafter referred to as Respondent.

Information received by the Board produced evidence that Respondent may be subject

to discipline pursuant to Section 301.452(b)(1 0)&(13), Texas Occupations Code. Respondent

waived notice and hearing and agreed to the entry of this Order approved by Katherine A. Thomas,

MN, RN, FAAN, Executive Director, on November 30, 2017.

1. Prior to the institution of Agency proceedings, notice of the matters specified below in these

Findings of Fact was served on Respondent and Respondent was given an opportunity to

show compliance with all requirements of the law for retention of the license(s).

2. Respondent waived notice and hearing, and agreed to the entry of this Order.

3. Respondent's license to practice as a professional nurse in the State of Texas is ip current
status.

4, Respondent received an Associate Degree from Collin County Community College,
McKinney, Texas, on December 12,2014, Respondent was licensed to practice professional

nursing in the State of Texas on February 3, 2015.

5. Respondent's nursing employment history includes:
12/2014-11/16 RN The Medical Center of Plano

Plano, Texas

12/16-01/17 Unknown
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02/17-Present RN Adeptus Health
Corinth, Texas

On or about August 25, 2016, while employed as a Regi stered Nurse in the Emergency
Department (ED) of The Medical Center of Plano, Plano, Texas, Respondent improperly
gssigped'ga‘h‘iégé Jeve) of ESI+4 to infant Patient Number E00110466, who presented to the
ED after being hit on the head by a softball, when the triage level should have been higher
based on the patie,nt’f's&cﬁni’cal prcst:nt’ation. Subsequently; after the infant’s head began to
swell in the ED waiting room, the provider ordered & computed tomography (CT) sean,
which revealed bleeding in‘the infant’s brain. The patient required transport to a pediatric
acute care facility for further care. Respondent's conduct was likely to injure the patient by

delaying the onset of emergency medical interventions needed to treat bleeding in the

patient’s brain and prevent complications.

In response 10 Finding of Fact Number Six (6), Respondent states: the patient's clinical
presentation at the time of triage was 4 stable infant, acting appropriately for age, with a
min@rlsupenﬁcial‘ggbrasion to the frontal aspect of the forehead and nose, and no significant
bruising _g;_sa;Vellmg.‘Rcsppndcmi states the description is supported by his documentation
:and‘f.thza_dolgm,emaﬁon of the ;patiqm}‘s, provider. Respondent states after reviewing the
records and ‘thé:BTSI‘ft\’-iagpalgy(i),r_itbm,‘hciw::s unable to establisha definitive reasonas to why
the patient's triage Jevel should have been higher. Respondent states after cvalualing the:
patient, the Physicians Assistant (PA) ordered the patient put back in the waiting room for
observation and discharge if the patient remained clinically stable and did not show any
womnmgsxgns or symptoms that would point to something more serious thana superﬁcial'
abrasion. Res"ﬁdﬁdéntgstatcs:there was no delay in evaluation, assessment, and treatment; the
patient was appropriately reevaluated by the same provider upon change of condition inthe
wﬁiii'ng:mom‘,anﬁ immediately escalated to 8 higher acuity and Jevel of treatment based on
the ncw development of signs and symptoms that were not present at the time. of triage.

Formal Charges were filed on March 3, 2017

Formal Charges were mailed to Respondent on March 6, 2017.

CONCLUSIONS OF LAW

Pursuant to Texas Occupations Code, Sections 301.451-301.555 , the Board has jurisdiction
over this matter.

Notice was served in accordance with law.
The evidence received is sufficient to prove violation(s) of 22 TEX. ADMIN. Copne

§217.1 H(OHA),MB)A YMH&(3NA) and 22 TEX. ADMIN. CODE §217. 12(1)(A),(1)(B)&(4).

-2- C10
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4. The evidence received is sufficient cause pursuant to Section 301.452(b)(10)&(13), Texas
Occupations Code, 1o iake disciplinary action against Registered-Nursé License Number
872609, heretofore issued 10 WILLIAM MATTHEW CROSS; including revocation of
Respondent's license(s) to practice nursing in the State of Texas. N

5. Pursuant to Section 301.463(d), Texas Occupations Code, this Agreed Order is a settlement
agreement under Rule 408, Texas Rules of Evidence, in ¢civil or criminal litigation.

TERMS OF ORDER
L SANCTION AND APPLICABILITY
IT1S THEREFORE AGREED and ORDERED that RESPONDENT SHALL receive
the sanction of REPRIMAND WITH STIPULATIONS in accordance with the terms of this Order.

Al This Order SHALL apply to any and all future licenses issued to Respondent
to practice nursing in the State of Texas.

B. This Order SHALL be applicable to Respondent's nurse licensure compact
privileges, if any, to practice nursing in the State of Texas.

C. As a result of this Order, Respondent's license(s) will be designated "single
state" and Respondent may not work outside the State of Texas in another

nurse licensure compact party state.
1. COMPLIANCE WITH LAW
While under the terms of this Order, RESPONDENT agrees to comply in all respects
with the Nursing Practice Act, Texas Occupations Code, §§301.001 et seq., the Rules and

Regulations Relating to Nurse Education, Licensure and Practice, 22 TEX. ADMIN. CODE §§211.1

et seq., and this Order.
1L UNDERSTANDING BOARD ORDERS

Within thirty (30) days of entry of this Order, RESPONDENT must successfully
complete the Board's online course, "Understanding Board Orders," which can be accessed on the

§72609:153 -3- Ci10



Board's website from the "Discipline & Complaints" drop-down menu or directly at:

Upon successful completion,

RESPONDENT must submit the course verification at the conclusion of the course, which

automatically transmits the verification to the Board.

Iv. REMEDIAL EDUCATION COURSE(S)

In addition to any continuing education requirements the Board may require for

licensure renewal, RESPONDENT SHALL successfully complete the following remedial education

course(s) wi

indicated:

872609:153

4 Board-api oursein Texas nursing jurisprudence and ethics that
shall be a miniraum of six (6) hours in length. The course's content shall
include the Nursing Practice Act, standards of practice, documentation of
care, principles of mursing ethics, confidentiality, professional boundaries,
and the Board's Disciplinary Sanction Policies regarding: Sexual Misconduct;
Fraud, Theft and Deception; Nurses with Substance Abuse, Misuse,
Substance Dependency, or other Substance Use Disorder; and Lying and
Falsification. Courses focusing on malpractice issues will not be accepted.
Home study courses and video programs will not be approved.

edc

Board-approved course in physical assessment with a didactic portion
of not less than six (6) hours and a clinical component of not less than
twenty-four (24) hours. Both the didactic and clinical components must be
provided by the same Registered Nurse. The course’s content shal] include
physical assessment of al] body systems. The clinical component SHALL
include physical assessment of live patients in a clinical setting; Performing
assessments on mock patients or mannequins WILL NOT be accepted. The
course description shall indicate goals and objectives for the course, resources
to be utilized, and the methods to be used to determine successful completion
of the course. Successful completion of this course requires RESPONDENT
to successfully complete both the didactic and clinical portions of the course.

The course “Sharpening Critical Thinking Skills,” a 3.6 contact hour
online program provided by the National Council of State Boards of Nursing

(NCSBN) Learning Extension.

-4- 10



In order to receive credit for completion of this/these course(s), RESPONDENT
SHALLC AUSE the instructor 0 submit a Verification of Course Completion form
or SHALL submit the continuing education certificate, as applicable, to the attention
of Monitoring at the Board's office. RESPONDENT SHALL first obtain Board
approval of any course prior to enrollment if the course is not being offered by a pre-
approved provider. Information about Board-approved cowrses and Verification of
Course: Completion forms are available from the Board at
S . a "' I 37 y '.

V. EMPLOYMENT REQUIREMENTS
In order to complete the terms of this Order, RESPONDENT must work as a nurse
in the State of Texas, providing direct patient care in a clinical healthcare setting, MM_Q{

ih for eight (8) quarterly periods [two (2) years] of employment. This

requirement will not be satisfied until eight (8) quarterly periods of employment as a nurse have
elapsed. Periods of unemployment o1 of employment that do not require the use of a registered nurse

(RN)ora vocational nurse (LVN) license, as appropriate, will not apply to this period and will not

A.  NotifyingPresentand Future Employers: RESPONDENT SHALL notify
each present employer in nursing and present cach with a complete copy of
this Ordes, including all attachments, if any, within five (5) days of receipt of
this Order. While under the terms of this Order, RESPONDENT SHALL
notify all future employers in nursing and present each with a complete copy
of this Order, including all attachments, if any, prior to accepting an offer of
employment.

B. Notification of Employm ent Forms: RESPONDENT SHALL CAUSE each
present employer in nursing to submit the Board's "Notification of
Employment” form to the Board's office within ten (10) days of receipt of this
Order. RESPONDENT SHALL CAUSE cach future employer 1o submit the
Board's "Notification of Employment form” 10 the Board’s office within five

(5) days of employment as a Durse.

C. Direct Supervision: For the first year {four (4) quarters] of employment as
a Nurse under this Order, RESPONDENT SHALL be directly supervised by
a Registered Nurse, if licensed as a Registered Nurse, or by 2 Licensed
Vocational Nurse ora Registered Nurse, if licensed asa Licensed Vocational

-5- (311]
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vhi ith A
icable, to be working ©

‘SHALL work o 168 o ? d predetent
unit(s). RESPONDENT SHALL OT be employed by a nurse registry,
termporary nurse employment agency, hospice, or home health
agency. RESPONDENT SHALL NOT be self-employed or contract for

services. Multiple employers are prohibited.

D. Indireet Supervision: For the remainder of the stipulation/probation period,
RESPONDENT SHALL be »supervis'ed by a Registered Nurse, if licensed as
aRegistered Nurse, or byaLicensed Vocational Nurse ora Registered Nurse,
if licensed as a Licensed Vocational Nurse, who is on the premises. Further,

forso.long as QP p rem' J o‘; egistered Nursé with

2CES3Ar) 3 Supes el as _sh ;
sinimuin of two (2) years experience in the same or similar practice setting

to which the Resporidentis currently working. RESPONDENT SHALL work
only regularly assigned, identified and predetermined unit(s).
RESPONDENT SHALL NOT be employed by a nurse registry; temporary
nurse employment agency, hospice, or home health agency. RESPONDENT
SHALL NOT be self-employed or contract for services. Multiple employers
are prohibited. '

E. Nursing Performance Evaluations: RESPONDENT SHALL CAUSE each
employer to submit, on forms provided to the Respondent by the Board,
periodic réports asto RESPONDENT'S capability to practice nursing. These
reports shall be completed by the individual who supervises the
RESPONDENT and these reports shall be submitted by the supervising
individual to the office of the Board at the end of each three (3) month
quarterly period for eight (8) quarters [two (2) years] of employment as &
nurse.

VL RESTORATION OF UNENCUMBERED LI CENSE(S)
Upon full compliance with the terms of this Order, all encumbrances will be removed

872609:153 - 6- Clio



from RESPONDENT'S license(s) to practice nursing in the State of Texas and, subject to meeting

all existing eligibility requirements in Texas Occupations Code Chapter 304, Article I,
RESPONDENT may be eligible for nurse licensure compact privileges, if any.

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK.

CONTINUED ON NEXT PAGE.
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JUN/ZU/_?UlS/WED 09;44 PM  FC.  Converse FAX No. 210-4. 1214 P.010/011

{ understand that 1 have the right to legal counsel prior to signing this Agreed
Ovder. 1 waive representation by counsel. [ have reviewed this Order. Ineither admit nor deny
the violation(s) alleged herein. By my signature on this Order, I agree to the entry of this Order,
and any conditions of said Order, to avoid further disciplinary action in this matter. I waive
judicial review of this Order. I under:;tand that when this Order becomes final and the terms of
this Order become effective, a copy will be mailed to me. I understand that if I fail to comply
with all terms and conﬁitiom of this Order, I will be subject to investigation and disciplinary
sanction, including possible revocation of my license(s) to practice nursing in the State of Texas,

as a consequence of my noncompliance.

Signed this

lgﬁ,day of Pjﬁme L2018

WILLIANEM PFHEW CROSS, Respondent
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WHEREFORE, PREMISES CONSIDERED, the Texas Board of Nursing does

hereby ratify and adopt the Agreed Order that was signed on the _15" day of_June , 2018 , by

WILLIAM MATTHEW CROSS, -Registered Nurse License Number 872609, and said Order is

final.

Effective this_19". day of _July ,2018 .

Katherine A. Thomas, MN, RN, FAAN
Executive Director on behalf
of said Board

872609153 C10



