BEFORE THE TEXAS BOARD OF NURSING
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In the Matter of § REINSTATEMENT
* Registered Nurse License Number 638911 §
issued to JOYCE LYNNE GLOVER § AGREED ORDER

On this'day the Te*as Board of Nursing, hereinafter referred to as the Boarc
considered the Petition for Reinstatement of Registered Nurse Liceﬁse Number 638911, held by
JOYCE LYNNE GLOVER, hereinafter referred to as Petitioner. Petitioner waived notice and
| hearing and agreed to the entry of this Order approved by Katherine A. Thomas, MN, RN, FAAN,

Executive Director, on August 9, 2017.

FINDINGS OF FACT

1. Prior to the institution of Agency proceedings, notice of the matters specified below in these
Findings of Fact was served on Petitioner and Petitioner was given an opportunity to show
compliance with all requirements of the law for retention of the license(s).

2. Petitioner waived notice and hearing, and agreed to the entry of this Order.
3. Pétitione: received a Diploma in Nursing froﬂi Baptist Health School of Nursing, Little

Rock, Arkansas on December 1, 1988, Petitioner was licensed to practice professional
nursing in the State of Texas on March 17, 1997.

4. Petitioner's nursing employment history includes:
1989 - 1995 Staff RN University of Arkansas Med Science
Little Rock, Arkansas
1995 - 1997 Staff RN John L. McClellan V.A. Hospital
Little Rock, Arkansas
1997 - 1999 Float RN University of Arkansas Med Science

Little Rock, Arkansas
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Petitioner's nursing employment history continued:

2000 - 2002 Charge Nurse Correctional Medical Services

Bowling Green, Missouri

2002 - 2003 RN University of Missouri
Columbia, Missouri

2003 - 2005 Travel Nurse National Health Care Staffing
Missouri, Texas & Arizona

2005 - 2007 RN Skaggs Regional Medical Center
Branson, Missouri

2007 - 2008 Staff RN Verde Valley Medical Center
Cottonwood, Arizona

2009 - 2010 Case Manager Saline Memorial Hospice
Benton, Arkansas

4/10 - 6/10 Temp Assignment  Arkansas Foundation for Medical Care
Little Rock, Arkansas

6/10 - present " Not employed in Nursing

5. On or about November 9, 2011, Respondent’s license to practice nursing was Revoked

through an Order of the Board by the Texas Board or Nursing. A copy of the Formal
Charges and Order dated November 9, 2011, is attached and incorporated, by reference, as
part of this Order.

6. On or about May 7, 2017, Petitioner submitted a Petition for Reinstatement of License to
practice professional nursing in the State of Texas.

7. Petitioner presented the following in support of said petition:

7.1.  Letter of support, dated June 16,2017, from Heather Hyde, RN, BSN, states she met
petitioner over fifteen (15) years ago, when they both worked as a registered nurse
at Verde Valley Medical Center, Cottonwood, Arizona. They got along so well, that
she asked petitioner to be her roommate, which she was for over a year until she
moved out of state. Petitioner is extremely intelligent, clear headed, capable of
assessing any evolving problems, and developing an appropriate plan of action. She
has an easy personality, both caring and fun-loving, and she got along very well with
her patients.

1638911/0:143 . -2- J1-RN



7.2.

7.3.

7.4.

7.5.

7.6.

Letter of support, dated June 6, 2017, from Deborah Bryant M.S., Vocational
Rehabilitation Counselor, states she has been acquainted with petitioner for the past
four (4) years and has watched her grow as a person as she has worked diligently to
gain her Bachelor of Science in Criminal Justice. Petitioner is a survivor and has
learned how to engage in a professional helping relationship without letting her past
experiences cloud her judgment. Petitioner has concern and dedication and actively
searches for ways to help clients/patients. She is very sensitive and compassionate
when working with clients and their families. She has good communication skills and
is able to explain concepts and ideas in a clear and easy manner.

Letter of support, dated June 10,2017, from Tim Evans, Senior Pastor, Cornerstone
Church of the Nazarene, Alexander, Arkansas. Petitioner is a hard working,
outgoing, and good with people of all ages. Petitioner is loved and respected by
people from each generation. She brings peace and joy to any situation. Petitioner has
a smile that lights up a room. She is professional in her dealings with others and has
seen her concern for others. It is because of her personality and her decorum that it’s
easy to recommend her to serve as a nurse.

Letter of support, dated May 8, 2017, from Duong H. Nguyen, M.D. Petitioner has
been receiving treatment at Dr. Nguyen’s office for the past few years. She is
currently on medications that have stabilized her condition. Her prognosis at this
point is good. She is determined to be emotionally stable, safe, and to be able to
function as a nurse, providing care to patients on a daily basis.

Letter of support, dated June 10, 2017, from Marcela Johnston, PHD, Licensed
Psychologist, Psychiatric Associates of Arkansas, PLLC, Little Rock, Arkansas.
Petitioner has been in treatment with Dr. Johnston from 3/18/14 - 7/14/14 (every 2
weeks) and resumed treatment on 3/23/15. She poses no danger to patients for any
reason including psychiatric and evidence indicates that she is safe to practice
nursing. -

Documentation of the required continuing education contact hours.

8. Relicensure of Petitioner poses no direct threat to the health and safety of patients or the
public provided Petitioner complies with the stipulations outlined in this Order.

0. The Executive Director's review of Petitioner’s eligibility for relicensure has been made on
the basis of Petitioner's disclosures.

CONCLUSIONS OF LAW
1. | Pursuant to Texas Occupations Code, Sections 301.451-301.555, the Board has jurisdiction
over this matter.
/638911/0:143 -3- JI-RN



2. Pursuant to Section 301.467, Texas Occupations Code, the Board may refuse to issue or
renew a license, and may set a reasonable period that must lapse before reapplication.
Pursuant to 22 TEX. ADMIN. CODE §213.26, the Board may impose reasonable conditions
that a Petitioner must satisfy before reissuance of an unrestricted license.

3. This Order is conditioned upon the accuracy and completeness of Petitioner's disclosures.
Any subsequently discovered discrepancies will result in investigation and possible
disciplinary action, up to revocation of Petitioner's license(s).

TERMS OF ORDER
I REINSTATEMENT OF LICENSURE
ITIS THEREFORE AGREED and ORDERED, subject to ratification by the Texas

Board of Nursing, that the petition of JOYCE LYNNE GLOVER for reinstatement of license to

practice nursing in the state of Texas be GRANTED and Registered Nurse License Number 638911

is hereby REINSTATED in accordance with the terms of this Order.

1L COMPLIANCE WITH LAW AND APPLICABILITY

While under the terms of this Order, PETITIONER agrees to obtain, read, and comply
in all respects with the Nursing Practice Act, Texas Occupations Code, §§301.001 et seq., the Rules
and Regulations Relating to Nurse Education, Licensure and Practice, 22 TEX. ADMIN. CODE

§§211.1 et seq., and this Order.

A. This Order SHALL be applicable to PETITIONER's nurse licensure compact
privileges, if any, to practice nursing in the State of Texas.

B. PETITIONER may not work outside the State of Texas in another nurse
licensure compact party state without first obtaining the written permission
of the Texas Board of Nursing and the Board of Nursing in the nurse
licensure compact party state where PETITIONER wishes to work.

1II. REQUIREMENTS FOR REFRESHER COURSE, EXTENSIVE
ORIENTATION, OR NURSING PROGRAM OF STUDY IN PROFESSIONAL
REGISTERED NURSING

Prior to practicihg as an registered nurse in the State of Texas, PETITIONER

SHALL:
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Apply for a Six Month Temporary Permit to Complete Refresher
Course, Extensive Orientation, or Nursing Program of Study in
Professional Registered Nursing for the limited purpose of completing a
refresher course, extensive orientation, or nursing program of study in
professional registered nursing. The application for the Six Month Temporary
Permit is available on the Board's website (www. bon.texas.gov) under Forms
/ Applications / Six Month Permits. PETITIONER SHALL NOT, inany way,
attempt to use the temporary permit for any purpose other than completing
the refresher course, extensive orientation, or nursing program of study in
professional registered nursing.

Successfully complete a Board approved refresher course, extensive
orientation, or nursing program of study for professional registered
nursing. Petitioner MUST obtain Board approval of the nursing refresher
course, extensive orientation, or nursing program, as applicable, prior to
enrollment. In order for the course to be approved, the target audience shall
include registered nurses and the course's content shall, at a minimum,
include: 1) Review of NPA, Rules, Position Statements; 2) Determination
of Individual Scope of Practice and role in patient safety; 3) Review of the
nursing process to include assessment, planning, implementation, and
evaluation; 4) Pharmacology review; 5) Medication administration; 6)
Documentation, quality assurance, and legal implication for nursing practice;
and, 7) Documentation of current CPR certification prior to beginning
precepted clinical learning experience. The course must contain no less than
a total of 80 hours of clinical practice providing direct patient care supervised
by a qualified registered nurse instructor who meets or exceeds the Board's
minimum criteria for eligibility as an instructor. Home study courses and
video programs will not be approved.

Upon completion of the refresher course, extensive orientation, or
nursing program of study for professional registered nursing,

- PETITIONER SHALL return the temporary permit to the Board's office and

PETITIONER SHALL CAUSE the sponsoring institution to notify the Board,
on a form provided by the Board, of Petitioner's successful completion of the
refresher course, including the required 80 hours of supervised practice.

Upon verification of successful completion of the conditions as set out in
Paragraphs A through C of this Section, PETITIONER SHALL submit a
completed License Reactivation Form for Registered Nurses, which is
available on the Board's website (www.bon.texas.gov) under Forms /
Applications/Renewals/Reactivation Renewal. PETITIONER shall pay all
re-registration fees and, subject to meeting all other requirements for
licensure in Texas, shall be issued the applicable license to practice registered
nursing in the State of Texas, which shall be subject to the terms of this
Order.

-5- JI-RN



Iv.

REMEDIAL EDUCATION COURSE(S)

In addition to any continuing education requirements the Board may require for

licensure renewal, Petitioner SHALL successfully complete the following remedial education

course(s) within one (1) year of relicensure, unless otherwise specifically indicated:

A.

A Board-approved course in Texas nursing jurisprudence and ethics that
shall be a minimum of six (6) hours in length. The course's content shall
include the Nursing Practice Act, standards of practice, documentation of
care, principles of nursing ethics, confidentiality, professional boundaries,
and the Board's Disciplinary Sanction Policies regarding: Sexual Misconduct;
Fraud, Theft and Deception; Nurses with Substance Abuse, Misuse,
Substance Dependency, or other Substance Use Disorder; and Lying and
Falsification. Courses focusing on malpractice issues will not be accepted.
Home study courses and video programs will not be approved.

The course “Sharpening Critical Thinking Skills,” a 3.6 contact hour
online program provided by the National Council of State Boards of Nursing
(NCSBN) Learning Extension.

In order to receive credit for completion of this/these course(s), Petitioner SHALL
CAUSE the instructor to submit a Verification of Course Completion form or
SHALL submit the continuing education certificate, as applicable, to the attention of
Monitoring at the Board's office. Petitioner SHALL first obtain Board approval of
any course prior to enrollment if the course is not being offered by a pre-approved
provider. Information about Board-approved courses and Verification of Course
Completion forms are available from the Board at www.bon. texas. gov/compliance.

RESTORATION OF UNENCUMBERED LICENSE(S)

Upon full compliance with the terms of this Order, all encumbrances will be removed

from PETITIONER'S license(s) to practice nursing in the State of Texas and PETITIONER may be

eligible for nurse licensure compact privileges, if any.

/638911/0:143
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PETITIONER'S CERTIFICATION

I understand that I have the right to legal counsel prior to signing this Reinstatement Agreed

Order. I waive representation by counsel. I certify that my past behavior, except as disclosed in my
Petition for Reinstatement of Licensure, has been in conformity with the Board's professional
character rule. I have provided the Board with complete and accurate documentation of my past
behavior in violation of the penal law of any jurisdiction which was disposed of through any
procedure short of convictions, such as: conditional discharge, deferred adjudication or dismissal.
I have no criminal prosecution pending in any jurisdiction.

I have reviewed this Order. By my signature on this Order, I agree to the Findings of Fact,
Conclusions of Law, Order, and any conditions of said Order. I waive judicial review of this Order.
I understand that this Order is subject to ratification by the Board. When this Order is ratified, the
terms of this Order become effective, and a copy will be mailed to me. I agree to inform the Board
of any other fact or event that could constitute a ground for denial of licensure prior to reinstating
my license(s) to practice nursing in the state of Texas. I understand that if I fail to comply with all
terms and conditions of this Order, my license(s) to practice nursing in the State of Texas will be

revoked, as a consequence of my noncompliance.

Signed this D day of W 2017
2 ormne (Hlpuar Pirsosa

JOY@E LYNN¥ GLOVER, Petitioner

Sworn to and subscribed before me this _3° _ day of A uaw_avr , 20/F.
SEAL m
BRIAN A. MARTIN = —
NOTARY PUBLIC - STATE OF ARKANSAS Notary Public in and for the State of Arkanse s

PULASKI COUNTY
My Commission Expires 10-22-2017
Commission # 12363284
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WHEREFORE, PREMISES CONSIDERED, the Texas Board of Nursing does
hereby ratify and adopt the Reinstatement Agreed Order that was signed on the 30" day of August,
2017, by JOYCE LYNNE GLOVER, Registered Nurse License Number 638911, and said Order is

final.

Effective this 26™ day of October, 2017.

St o

Katherine A. Thomas, MN, RN, FAAN
Executive Director on behalf
of said Board

/638911/0:143 J1-RN



IN THE MATTER OF § BEFORE THE ELIGIBILITY
PERMANENT CERTIFICATE § AND DISCIPLINARY
NUMBER 638911 § COMMITTEE n§\ g :B g
ISSUED TO § OF THE TEXAS U N 5;%
JOYCE LYNNE GLOVER § BOARD OF NURSING E %ﬁ Z%:
ORDER OF THE BOARD ;;g 5

TO: Joyce Lynne (Glover) Hall
22660 Interstate 30 North, Lot 34
Bryant, Arkansas 72022
ADuring open rneeting held in Austin, Texas, on November 8, 2011, the Eligibility and
" Disci:’plinary Committee (hereinafter "Committee”) heard the abo.ve-styled case, based on tnc failure ;
of the Respondent to appear as required by 22 TEX. ADMIN. CODE Ch. 213.

The Committee of the Texas Board of Nursmg finds that notice of the facts or conduct
allsg'ed to warrant disciplinary action has been provided to Respondent in accordance with Texas
Government Code § 2001.054(c) and Respondent has been given an opportunity to show compliance
with all the requirements of the Nursing Practice Act, Chapter 301 of the Texas Occupations Code,
for retention of Respondent's license to practice professional nursing in the State of Texas.

The Committee finds that the Formal Charges were properly initiated and filed in accofdance
with section 301.458, Texas Occupations Code.

The Committee finds that after proper and timely Notice regarding the violations alleged in
the Formal Charges was given to Respondent in this matter, Respondent has failed to appear in
accordance with 22 TEX. ADMIN. CODE Ch. 213.

The Committee finds that the.Board is authorized to enter a default order pursuant to Texas
‘Government Code § 2001.056.

The Eligibility and Disciplinary Committee, after review and due consideration, adopts the



proposed findings of fact and conclusions of law as stated in the Formal Charges which are attached
‘hereto and incorporated by reference for all purposes and the Staff's recommended sanction of
revocation by default. This Order will be properly served on all parties and all parties wiil be given
an opportunity to file a motion for rehearing [22 TEX. ADMIN.CODE § 213.16()]. All parties have
a right to judicial review of this Ordgr.
_All proposed findings of fact and conclusions of law ﬁled by any party not specifically
adoptéd herein are hereby denied. |
}NOW, THEREFORE, IT IS ORDERED that Permanent Certificate Number 638911,
previously issued to JOYCE LYNNE GLOVER, to practice professional nursing in the State of
‘Texas be, and the same is hereby, REVOKED.
| IT IS FURTHER ORDERED that this Order SHALL be applicable to Respondent’s nurse-

licensure compact privileges, if any, to practice professional nursing in the State of Texas. -

Entered this 8" day of November, 2011.

TEXAS BOARD OF NURSING

KATHERINE A. THOMAS, MN, RN
EXECUTIVE DIRECTOR ON BEHALF OF SAID BOARD

BY:

Attachment:  Formal Charge filed August 9, 2011.



Re: Permanent Certificate Number 638911
Issued to Joyce Lynne Glover
DEFAULT ORDER -REVOKE

CERTIFICATE OF SERVIC

I hereby certify that on the% day of ‘Nﬂ)&‘(‘(\\]’,‘f , 2011, a true and correct

copy of the foregoing DEFAULT ORDER was served by placement in the U.S. Mail via certified

mail, and addressed to the following person(s):

Joyce Lynne Glover '
22660 Interstate 30 North, Lot 34
Bryant, Arkansas 72022

v B e

KATHERINE A. THOMAS, MN, RN
EXECUTIVE DIRECTOR ON BEHALF OF SAID BOARD




In the Matter of Permanent License § BEFORE THE TEXAS
Number 638911, Issued to ' §
§

JOYCE LYNNE GLOVER, Respondent BOARD OF NURSING

FORMAL CHARGES

This is a disciplinary proceeding under Section 301.452(b), Texas Occupations Code. Respondent,
JOYCE LYNNE GLOVER, is a Registered Nurse holding license number 638911, which is in
delinquent status at the time of this pleading.

 Written notice of the facts and conduct alleged to warrant adverse licensure action was sent to
Respondent at Respondent's address of record and Respondent was given opportunity to show
compliance with all requirements of the law for retention of the license prior to commencement of

this proceeding.
CHARGE L

On or about February 12, 1997, Respondent submitted a Temporary License/Endorsement
Application to the Board of Nurse Examiners for the State of Texas in which Respondent provided
false, deceptive, and/or misleading information, in that she answered “no” to the following question:

"Have you ever been convicted of a crime other than minor traffic violations?"
. On August 27, 1996, Respondent was convicted of Domestic Battery, third degree
misdemeanor, case number 96-1-4975, Pulaski County District Court, Pulaski
County, Arkansas.
K On January 20, 1997, Responderit was convicted of Disorderly Conduct, case number
97-1-343, Pulaski County District Court, Pulaski County, Arkansas,
J On January 21, 1997, Respondent was convicted of Domestic Battery, third degree
-misdemeanor, case number 97-1-383, Pulaski County District Court, Pulaski County,
. Arkansas.
Respondent's failure to answer questions truthfully could have affected the decision to license
Respondent as a Registered Nurse in the State of Texas.

The abové action constitutes grbunds for disciplinary action in accordance with Article 4525(b)(8)
effective 09/01/1995, Texas Occupations Code and 22 TEX. ADMIN, CODE §217. 13(17) effective

09/01/1995.

CHARGE II,

On or about November 17, 2009, while holding a license as a Registered Nurse in the State of
Texas, Respondent received an Order of Denial from the Arizona State Board of Nursing wherein
Respondent's Application for Licensure by Endorsement to practice professional nursing in the State
of Arizona was Denied for failure to disclose extensive criminal history. A copy of the Order of
Denial issued by the Arizona State Board of Nursing dated November 17, 2009 is attached and
incorporated by reference as a part of this charge.

The above action constitutes grounds for disciplinary action in accordance with Section
301.452(b)(8), Texas Occupations Code.



CHARGE III.

On or about June 18, 2010, while holding a license as a Registered Nurse in the State of Texas,
- Respondent was issued a Findings of Fact, Conclusions of Law and Order by the Arkansas State
Board of Nursing wherein Respondent's application for Renewal of her Registered Nursing License
issued by the State of Arkansas, was Denied and her Arkansas Registered Nursing License No.
R33771 wasRevoked. A copy of the Findings of Fact, Conclusions of Law and Order issued by the
Arkansas State Board of Nursing dated June 18, 2010 is attached and incorporated by reference as
a part of this charge.

The above action constitutes grounds for disciplinary action in accordance with Section
301.452(b)(8), Texas Occupations Code.

NOTICE IS GIVEN that staff will present evidence in support of the recommended disposition of
up to revocation of Respondent’s license to practice nursing in the State of Texas pursuant to the

Nursing Practice Act, Chapter 301, Texas Occupations Code and the Board's rules, 22 Tex. Admin,
Code §§213.27 - 213.33. Additionally, staff will seek to impose on Respondent the administrative
costs of the proceeding pursuant to Section 301.461, Texas Occupations Code. The cost of
proceedings shall include, but is not limited to, the cost paid by the Board to the State Office of
Administrative Hearings and the Office of the Attorney General or other Board counsel for legal and
investigative services, the cost of a court reporter and witnesses, reproduction of records, Board staff
time, travel, and expenses. These shall be in anamount of at least one thousand two hundred dollars

($1200.00).

NOTICEIS GIVEN that all statutes and rules cited in these Charges are mcorporated as part of this
pleadmg and can be found at the Board's website, www.bon.state tx.us

NOTICE IS GIVEN that, based on the Formal Charges, the Board w1H rely on the Disciplinary
Matrix, which can be found at www.bon.state.tx.us/disciplin;

NOTICE IS ALSO GIVEN that Respondent's past disciplinary history, as set out below and
described in the Orders which are attached and incorporated by reference as part of these charges,
will be offered in support of the disposition recommended by staff: Order of Denial issued by the
Arizona State Board of Nursing dated November 17, 2009 and Findings of Fact, Conclusions of Law
and Order issued by the Arkansas State Board of Nursing dated June 18, 2010.

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK.

CONTINUED ON NEXT PAGE.
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Filed this ___ A"~ day of ,/{ug wet ,20_(!

TEXAS BOARD OF NURSING

2l Nk

James W. Johnstorf{ General Counsel Llw
Board Certified - Administrative
Texas Board of Legal Specialization
State Bar No. 10838300

Jena Abel, Assistant General Counsel

~ State Bar No. 24036103

Lance Robert Brenton, Assistant General Counsel
State Bar No. 24066924

Robert Kyle Hensley, Assistant General Counsel
State Bar No. 50511847

Nikki Hopkins, Assistant General Counsel
State Bar No. 24052269

John F. Legris, Assistant General Counsel
State Bar No. 00785533

TEXAS BOARD OF NURSING
333 Guadalupe, Tower 111, Suite 460
Austin, Texas 78701
P: (512) 305-6824
F: (512) 305-8101 or (512)305-7401

" Attachments:  Order of Dehial issued by the Arizona State Board of Nursing dated November 17, 2009 and
' Findings of Fact, Conclusions of Law and Order issued by the Arkansas State Board of Nursing

dated June 18, 2010.

D/2010.12.28



- Janice K. Brewer

Joey Ridenour

Governor Executive Director

Arizona State Board of Nursing
4747 North 7* Street, Suite 200
Phoenix AZ 85014-3655
Phone (602) 771-7800 Fax (602) 771-7888
E-Mail: arizona@azbn.gov
Homie Page: http://www.azbn.gov

TO: - Katherine Thomas, MN, RN, Executive Director
Texas Board of Nursing :
333 Guadalupe, Suite 3-460
Austin, TX 78701

DATE: December 1, 2009

FROM: Joey Ridenour, R.N.,, M.N,, F.A.A.N.,, Executive Director
' ‘ Arizona State Board of Nursing '

» SﬁBJECT: JOYCE LYNNE HALL, RN # 638911
: Disciplinary Action by Arizona State Board of Nursing

This is to advise you that the above named professional nurse was disciplined by the Arizona
State Board of Nursing effective November 17, 2009, The disciplinary action given was see
attached. ' ~

Enclosure

CADOCUME~1\egarcis\LOCALS~\Temp\workdoc.doc



~ Janice K. Brewer

Joey Ridenour

Govemnor Exccutive Director
Arizona State Board of Nursmg
4747 North 7" Street, Suite 200 ,
Phoenix AZ 85014-3655
Phone (602) 771-7800 Fax (602) 771-7888
E-Mail: arizena@azbn.gov -
-Home Page: http://www.azbn.gov
AFFIDAVIT OF CUSTODIAN OF RECORDS:
* STATE OF ARIZONA

COUNTY OF MARICOPA

I, Joey Ridenour, Executive Director for the Arizona State Board of‘
- N}lrsing, County of Maricopa, Staté of Arizona, d»o hereby certify thaf I am the
ofﬁcer having the legal custody for the records heréto attached in the office of the
Arizona State Board ;)f Nursing, County.of Maricopa, State of Arizona, a public
6fﬁce of said State; The attached copies are true copies of the records on JOYCE
LYNNE HALL. Personnel of the Arizona State Board of Nursing prepared the
records during the ordinary course of business.

Witness my hand and the seal of the Arizona State Board of Nursing
at 4747 N. 7th Street, Suite 200, Phocm’i, Arizona 85014-3655 on December 1,
2009.

SEAL .
% /La&»ruw RA 1. Faan_
Joey Ridenour, R.N.,, M.N,, F.A AN,
Executive Director




BEFORE THE ARIZONA STATE BOARD OF NURSING

IN THE MATTER OF APPLICATION ) .
FOR LICENSE BY: ) ORDER OF DENIAL
JOYCE L. HALL ) NO.
TO PRACTICE REGISTERED ) 0805084

; A

)

NURSING IN THE STATE OF ARIZONA

On September 24, 2009, the Arizona State Board of Nursing (“Board”) considered the

- applicatibn for licensure of Joyce L. Hall (“Appiicant”).

- FINDINGS OF FACT

1. On or about November 27, 2007, Applicani submitted a registered nurse
Ai)plicaﬁqn for licensure by endorsement to the Board. Based on iMo@ation obtained during the
ai:p]icatioﬁ process, the Board conducted an investigation. |

2, On or about June 2, 1996, in dasé number 97-70154, Applicant was charged with
battery, third degree, aomesﬁc ai)use, in the Jacksonville Municipal Court in Jacksonville,
| Arkangas. On or about NovcmBer 12, 1997, the charge was disinissedaﬁer Appliqant pled guiity
and the imposition' of the judgment had been reserved for one year.

"3 On or about August 27, 1996, according-to Pulaski Cou;t—); Sheriff’s Office
(Arkansas) report number 96-22129, a deputy arrested Applicant for domestic battery, third
degree after an alcohol related inci.dent. .

. 4 " On or-about August 27, 1996, in case number 96—1-4975,‘ Applicant was convicted

of domestic battery, third degree, a misdemeanor, in the Pulaski County District Court in Pulaski

County, Arkansas.

5. On or about January 20, 1997, accordihg to Pulaski County Sheriff’s Office

(Arkansas) report number 97-1628, a dcputy responded to a call and arrested Applicant for



disorderly conduct after an alcohol related incident.

-6, On or about J anuary 20,-1997, in case nuchr 97-1-343, Applicant was convi;tcd :
of disorderly conduct, a misdemeanor, in the Pulaski County Disfrict Court in‘Pulaski Cognty-,
Arkansas. |
7. -On or about January 21, 1997, according to Pulaski County Sheriff’s Office
‘ .'(A'xkan;as) réﬁoﬁ number 97—1753, Applicant was chérged with domestic battery, .third ~dcgrée, -
endangering the welfare of 2 minbr, and public intoxication. |
8. On or about January 21, 1997, in case number 97-1-383, Appli’cant was convicted

| of domesﬁc battery, third degree, a misdemeanor, in the Pulaski County District Court in Pulaski -
' Céﬁnty, Arkansas, . |

9. On or about November 17, 1997, in éasc number 97-1-6900, Appiicant was

convicteci of hot check, [issﬁin‘g a Bad check] a misdemeanor, in the Pulaski County District
' Court in Pulaski County, Arkansas.
| '10.  Oneor aboutaSéptcmbe‘r 11, 1998, according to Littlc Rock Police Dcpartmcn-t ‘

report numbers 98-133466, and 98-133498, police investigated a disturbance and arrested
Applicant for domestic battery. Applicant failed to disclose this incident or provide any
" documentation regarding it in response to the Board’s qucstionnaires.v |

I1.  Onor about February 23, 1999, Applicant was convicted of dﬁving under the
influence in Sherwood, Arkansas. The date of the offense was January 17, 1999.

12. | Onor aboué February 14, 2004, according to Mohave County Sheriff’s Office
report number 04-004694, a-deputy observed Applicant fail to stop at a stop'sign. Applicant’s
vehicle did stop in the turn I@e in the middle of the highway. Applicant then continued driving,

and the officer activated his emcrgcfxcy lights. Applicant failed to yicld immediately. When the



deputy contacted Applicant, he noticed that Applicant’s speech was.s.low,'her eyes were
-bloodshot and glassy, and there was the odor of an alcoholic beverage in the vehicle. Applicant
exited her vehicle, had difficulty maintaining her béiance, and used her vehicle for spppoft.
Applicant admitted to drinking three sangrias. - Du;ing field sobriety tests, Applicant lost hq
balén;e, swayed, failed to pérfonn tests correctly, and slurred her speech “beyond understanding™
during a prart of reciting thé alphabet. The deputy arrested Applicant for DUT and took her to a
police department for a breath test. An officer made two atfempts with an Intoxilyzer 8000, but
neither was successfully completed chause Applicaﬁt failed to provide a sufficient breath
sample. Ap,plicaﬁt requested to take a blood test. The officer gave Apﬁlicant a phone book and
valldwcd Applicant to use a phone to make arrangements to have the blood test done, but .
Applicant did not make the arrangements. |
13.  Onor ébout February 19; 2004, in case number TR20004-0590, Apblicant was
'. charged with DUI, a misdemeanor, in the Bullhead City Justice Court in Bullhead City, Arizona.
On or about September 28,’"2064, Applicant signed A'Stipulated Guilty Plea with whicﬁ.she-plcd
’guilty-to a traffic sign violation, and tfxc Dlﬁ charge wag dismissed. |
14.  On or about June 17, 2008, Board Staff sent Applicant équcstioxmairc with
in.stl'uctions to préyide a written explanation and specific court and police records regarding each
of her arrests, citations or charges. Applicént failed to respond or return the questionnaire or -
provide any documentation.l
15. . On Vor about June 24; 2008, Board Staff maﬁed :Aﬁplicant a second questidnnairc
with instructions to provide a written explanation and specific court and police rec;ords regarding
each of Bcr arrests, citations or charges, by July 8, 2008. Applicant failed to retur_ﬂ the

questionnaire or provide any documentation.



16. . On or about September 23, 2008, Board Staff mailed Appliéa.nt a third
Questionnai,re with instructions to provide a written explanation and specific court and police
rcco_rds regarding each of her érrests, citations or charges, by October 7, 2008. ‘Applicant was
informed in the letter that failure to cooperate with the Board during an investigation could'be
| considered 'a violation of the Nurse Practice Act and it could lead to a disciplinary action.
i7. . On or about Sepfcmber 29, 2008, the Board received Applicant’s incomplete
| | response to the third questionnaire. Applicant provided police reports and part-ial-‘coun rccords. h
-several incidents but failed to provide a written explanation for one of them. Applicant failed to
v‘diScjosc‘ fhc incidents on August 27, 1996, September 11, 1998, February 23, 1999, and February .

14, 32004. Applicaﬁi failed to disc]oéc her work history for the past five years, She listed onI};
Verde Valley Medical Center from August 2007 to July 2008.

18.  Applicant failed to provide a complete response to the Board’s questionnaires
aftcr Board staff instructed Applicant on June 13, 2008, June 17, 2098, September23, 2008,
vDeclem'ber 2, 2008, December 22, 2008 and January 7, 2009 oﬁ what she needed to"do to -
complete the Board’s questioﬁnairés.

19.  On or about October 12, 2004, Applicant answered, “No” to the question on an
Applicant’s Stateme_r;t for a position with National Héalthcare Staffing (“NHS”) of Miami,
Florida, “Have you ever been convicted of a crime other than a minor traffic vi_olatio.n?”

Applicant failed to disclose her 1997 convictions of disorderly conduct, dprricstic battery and hot

check, and 1999 conviction of DUL
20.  Onor about April 25, 2007 and January 5, 2009, locations to which Applicant had ‘

been contracted through National Healthcare Staffing cancelled her contracts due to patient care

and professionalism issues.



21."  On or about August 7, 2005, Applicant signed an Application for Employment

with Skagg’s Professional Hospice ih Branson, Missouri, on which Applicant answered, “No” to o

the quegtion, “Have you §ver‘ been convicted of, pled guilty to or no ézontcst'fn thiis or any othcr .
state to a felony or any crime?” Apﬁlica.nt:fai;ed to disglose her 1996 guilty plea to domestic |
‘ babuse, her 1997 convictions of disorderly conducf, domestic battery and hot check, and 1999 |
convicfion of DUL ' |

22. Onor about July 12, 2005, while Appliéant was empldye;i with Skagg’s |
Professional Hospice, Aﬁplicant did not complete her chart assessments, and when starting an
v, @d missed complete pages of orders on several patients. On or about July 24, 2005,
| V_A‘pplicant' drew up Ativan for a pregnant patieﬁt reviewing the medication to ascertain its safety
' ifor pregnant patients. Applicant indicated to a co-worker that since it was ordered by the doctor
she be covered if something went wrong, instcaci of ﬁxr'xctiqning as a link in the patient safety
chain, |

23.  Onorabout July 13, 2007, Applicati;)n sigried an Applic_atién for employment .
with Verde Valley Medical Ccnfer in Cottonwood, Arizona, on which Applicant answered, “No”
to the question, “Have you ever been convicted of a misdemeanor or felony (including traﬁic
offenses other than a parking violation)?” .Appl_icaht failed to disclose her ﬁve COnvictiéns.

CONCLUSIONS OF LAW

- Inlight of the above Findings of Faét, the Béard has cause to deny the application for
licensure of Joyce L. Hall, pursuant to AR.S. § 32-1663(A) and (B), as defined in A.R.S. § 32-
1601 (16)(a),(b), (d), (g), (1), and (j); A.A.C. R4-19-403(B)(2), (15), (17), (25)(2), (26), (27) and

(31) (adopted effective November 13, 2005_)L :



'ORDER
NOW THEREFORE, IT IS ORDERED that the application of J bycc L. Hall for a license )
fo practice as a registered nurse in the State of Arizona is denied and any tempérary'r license
issued to Applicant is hereby revoked. Pursuant to A.A.C. R4-19-609, the effective date of the
Or‘der of Denial is upon exﬁiration of the time for filing an appeal, thirty days after the date of
 service of the Orcigr of De-ni_al. | | |
IT IS FURTHER ORDERED that Applicant is not eligible to reapply for said Iicensz;,
pursuant to A.A.C. R4-1 9:404 for at minimum, five years from the effective date of the Order of
" Denal | | | |
" ITIS FURTHER ORDERED that Applicant shall immediately cease and desist the
practice of nufsing in the State of Arizona and is hot eligible to pfacticc nursing in Arizona under
the privilege of any Compact state without prior approval from the Arizona Board of Nursing, -

4 .PURSUA;NT TO A.R.S. § 41-1092.03, any person aggrieved by this Order may applyto -
ihe Board, in writing, within thirty days of receipt and request a public heaﬁng with respect to |
this Order. If you request a public hearing with respect to thi.s Order, you also have the right to
request an informal settlement conference by filing 2 written request with the Bdérd, pursuant to
. ARS. § 41-1092.06, no later than twenty days before the scheduled hea;ing. The confgrence'
will be held within fifteen days after receipt of your request. Please note that you waive any right
to object to the participation of the Boérd’s representative in the final administrative decision of
W
R\
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the matter if it is not settled at the conference. For answers to questions regarding the appeals

process, contact Amy Foster, at (602) 771-7850.
DATED this 24" day of Scptembcr 2009.
ARIZONA STATE BOARD OF NURSING

SEAL
% /wcuuw ReA_ iR Faan_
Joey Ridenour, R.N., M. N ,F.LAAN.. :
Bxecutlvc Dn’ector

JR/KO:eg

- COPY mailed ttus 13 day of October 2009; by Certified Mall No. 7009 0080 0000 0433 0710
and First Class Mail to: .

Joyce L. Hall

C/O Sue Cox

1425 Lauren Wood Way
Littleton, CO 80129

By: Esther Garcia







BEFORE THE ARKANSAS STATE BOARD OF NURSING

IN THE MATTER OF:

JOYCE LYNNE TRAMMELL VADNEY GIBSON GLOVER HALL
: RN LICENSE NO. R33771

FINDINGS OF FACT
CONCLUSIONS OF LAW AND ORDER

A hearing on the captioned matter was held before the Arkansas State Board of Nursing
(hereinafter referred to as “the Board”), on June 9, 2010, in the Board Room of the Arkansas
StatebBo.ard of Nursing, 1123 South University, Suite 800, Little Rock, Arkansas. The Board
| was represented by its General Counsel, William F. Knight. Joyce Lynne Tra;ﬁmell Vadney
Gibson Gldvcr Hall, Registered Nurse (hereinafter referred to as “Respondent”), appeared in
~ person before the Board and was not represented by counsel. The Order and Notice of Hearing
was mailed to Respondent on May 20, 2010. On the basis of testimony and other qyidence
presented, the Board made the following findings of fact, conclusions of law and order.

FINDINGS OF FACT

1. | O'n January 14, 2010, the Respondent called the Board regarding her need to
renew her RN license in Arkansas. At that time she was advised of action taken against hér in
Arizona. SheAwas advised the Board would need a criminal backgfound check.

2. The Arizona State Board of Nursing denied the Respondent a nursing license in
their state after determining that the Respondent had provided false and inaccuréte information
on her applicatipn fér licensure. In addition, the Arizona Board found that the Respondént had

- multiple convictions and had failed to properly report them to the Board.



IN THE MATTER OF:

JOYCE LYNNE TRAMMELL VADNEY GIBSON GLOVER HALL
RN LICENSE NO. R33771

3. Three of the Respondent’s convictions constitute a bar to nursing in the State of

Arkansas pursuant to Ark. Code Ann. § 17-87-312.

4, The Respondent requests a waiver to practice nursing in Arkansas.

. CONCLUSIONS OF LAW

1. Pursuant to Ark. Code Ann. §17-87-309 and Ark. Code Ann. §17-87-312, the
" Board has subject matter and personal jurisdiction in this matter.
| 2. "l;he Requn'dent is guilfy of violating Ark. Code Ann. §17-87-3 09(a)(1), (a)(2),
(a)(6) and (a)(7) and §17-87-312(e)(18), (g)(1) and (2). '
RDER
IT IS THEREFORE ORDERED that Respondent’s request for a waiver be DENIED
and herby order the license and/or privilege to practice be REVOKED.

DATED this 18" day of June, 2010. -

ARKANSAS STATE BOARD OF NURSING

o Lo JU- 7 K L

WILLIAM F. KNIGHT, AR Bar X6. 85086

ng@;e\n eral Counsel

P LIS DeCLERK RN
e L : Assistant Director
University Tower Building, Suite 800
1123 South University Avenue
Little Rock, Arkansas 72204




IN THE MATTER OF:

JOYCE LYNNE TRAMMELL VADNEY GIBSON GLOVER HALL
' : o RN LICENSE NO. R33771

CERTIFICATE OF SERVICE

I, Phyllis DeClerk, ASBN Assistant Director, do hereby certify that I have served a copy
of the foregoing pleading by mailing a copy of same by certified, return receipt requested, U.S.
Mail, postage prepaid, this 18™ day of June, 2010, to the following: |
- Joyce Lynne Hall

22660 Interstate 30 North, Lot 34
Bryant, AR 72022

Gy O

PHYLLIS DeCLERK, R.N.




