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BEFORE THE TEXAS BOARD OF NURSING i
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In the Matter of § AGREED .
Registered Nurse License Number 681583  § :
issued to KRISTY SALAZ GARZA § ORDER

On this day the Texas Board of Nursing, hereinafter referred to as the Board,

considered the matter of KRISTY SALAZ GARZA, Registered Nurse License Number §8] 583,

hereinafter referred to as Respondent. P

Information received by the Board produced evidence that Respondent may bei Sl%,bj ec:t
todiscipline pursuant to Section 301 452(b)(8), Texas Occupations Code. Respondent waive%.i rélotice
and hearing and agreed to the entry of this Order abproved by Katherine A. Thomas, MN, RN,

FAAN, Executive Director, on August 1, 2016.

FINDINGS OF FACT l :
b
1. Prior to the institution of Agency proceedings, notice of the matters specified below in!these
Findings of Fact was served on Respondent and Respondent was given an opportunity to
show compliance with all requirements of the law for retention of the license(s). ’

2. Respondent waived notice and hearing, and agreed to the entry of this Order. ]
i i
3. Respondent's license to practice as a professional nurse in the State of Texas is 1n;current
status.
4. Respondent received a Baccalaureate Degree in Nursing from Texas Tech Unl ersity,
Lubbock, Texas, on August 11, 2001. Respondent was licensed to practice proft sgional

nursing in the State of Texas on September 25, 2001. 5 ;
5. Respondent's nursing employment history is unknown. ! \
6. On or about May 19, 2016, Respondent's Privilege to Practice (PTP) nursing in the Sthte of
Tennessee was Revoked by the Tennessee Board of Nursing, Nashville, Tennessee. - A copy

of the Tennessee Board of Nursing's Consent Order dated May 19, 2016, is attached and
incorporated, by reference, as part of this Order.
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of this Order.

Regarding the conduct outlined in Finding of Fact Number Six (6), Respondent ta
responsibility for her actions and apologizes to the Board and nursing community|
failure to uphold sound professional judgement.

Formal Charges were filed on June 15, 2016.

Formal Charges were mailed to Respondent on June 20, 2016.

CONCLUSIONS OF LAW

Pursuant to Texas Occupations Code, Sections 301.451-301.555 , the Board has juriédiction

over this matter.
Notice was served in accordance with law.
The evidence received is sufficient cause pursuant to Section 301.452(b)(8),

Occupations Code, to take disciplinary action against Registered Nurse License Ny
681583, heretofore issued to KRISTY SALAZ GARZA. |

i

Texas

imber

Pursuant to Section 301.463(d), Texas Occupations Code, this Agreed Order is a set'ﬂément
agreement under Rule 408, Texas Rules of Evidence, in civil or criminal litigation; |

TERMS OF ORDER
SANCTION AND APPLICABILITY

IT IS THEREFORE AGREED and ORDERED that RESPONDENT SHALL, re:

ceive
the sanction of WARNING WITH STIPULATIONS AND A FINE in accordance with the terms
A. This Order SHALL apply to any and all future licenses issued to Respo;ndent
to practice nursing in the State of Texas. _ .
1 I
B. This Order SHALL be applicable to Respondent's nurse licensure compact
pr1V1leges if any, to practice nursing in the State of Texas. { |
L
C. Respondent may not work outside the State of Texas in another nurse
licensure compact party state without first obtaining the written permission
of the Texas Board of Nursing and the Board of Nursing in th¢ nurse
licensure compact party state where Respondent wishes to work. '
|
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II. COMPLIANCE WITH LAW
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While under the terms of this Order, RESPONDENT agrees to comply in all fespects

with the Nursing Practice Act, Texas Occupations Code, §§301.001 et seq., the Rule% and

Regulations Relating to Nurse Education, Licensure and Practice, 22 TEX. ADMIN. CODE §§P11.1

et seq., and this Order.

II1. REMEDIAL EDUCATION COURSE(S)
!

In addition to any continuing education requirements the Board may req hife for
% :
licensure renewal, RESPONDENT SHALL successfully complete the following remedial edMatior; ol
| .
course(s) within one (1) year of the effective date of this Order, unless otherwise speciﬂpally

-2
eSS
s gy -~

indicated: ' . gg'

include the Nursing Practice Act, standards of practice, documentation of ,
care, principles of nursing ethics, confidentiality, professional bou ariés o

and the Board's Disciplinary Sanction Policies regarding: Sexual Misc! duct;
Fraud, Theft and Deception; Nurses with Substance Abuse, Misuse
Substance Dependency, or other Substance Use Disorder; and Lyjng and 3
Falsification. Courses focusing on malpractice issues will not be adcepted. ‘.’
Home study courses and video programs will not be approved. ‘ Co

B. The course “Sharpening Critical Thinking Skills,” a 3.6 contact hour ;
online program provided by the National Council of State Boards of Nursmg b
(NCSBN) Learning Extension. !

C. The course ""Patient Privacy," a 5.4 contact hour online program provided
by the National Council of State Boards of Nursing (NCSBN) Llearning

Extension. |
In order to receive credit for completion of this/these course(s), RESPOI‘lI )ENT
SHALL CAUSE the instructor to submit a Verification of Course Completlonl form
or SHALL submit the continuing education certificate, as applicable, to the attentlon iR
of Monitoring at the Board's officc. RESPONDENT SHALL first obtain Board v
approval of any course prior to enrollment if the course is not being offered by a prer :
approved provider. Information about Board-approved courses and Verification of

!
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Course Completion forms are available from the Board at
www.bon.texas. gov/compliance. !

IV. MONETARY FINE

!
RESPONDENT SHALL pay a monetary fine in the amount of two hundt_‘,<_eI d ﬁfg’

dollars ($250.00) within forty-five (45) days of entry of this Order. Payment is to be ;madé

directly to the Texas Board of Nursing in the form of cashier's check or U.S. money order. | PEartial

H
1

payments will not be accepted.

V. ‘ EMPLOYMENT REQUIREMENTS

In order to complete the terms of this Order, RESPONDENT must work asla hurse

in the State of Texas, providing direct patient care in a clinical healthcare setting, for a minimum of

| t
sixty-four (64) hours per month for four (4) quarterly periods [one (1) year] of employmen’t.s This

i
requirement will not be satisfied until four (4) quarterly periods of employment as a nurrei have

elapsed. Any quarterly period without continuous employment with the same employer for E%llli threé

3) months will not count towards completion of this requirement. Periods of unemployment orof

employment that do not require the use ofa registered nurse (RN) or a vocational nurse| (LVN)

|
license, as appropriate, will not apply to this period and will not count towards completio;* df this

requirement. ’ | |
A. Notifying Present and Future Employers: RESPONDENT bl—lALL 1lr10tify
each present employer in nursing and present each with a complete } copy of
this Order, including all attachments, if any, within five (5) days of repelpt of
this Order. While under the terms of this Order, RESPONDENT $HALL
notify all future employers in nursing and present each with a compl td copy
of this Order, including all attachments, if any, prior to accepting an oﬁfer of
employment. L
B. Notification of Employment Forms: RESPONDENT SHALL CAUSE each
present employer in nursing to submit the Board's "Notification of

Employment" form to the Board's office within ten (10) days of receipt (?f this

1
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Order. RESPONDENT SHALL CAUSE each future employer to submit the
Board's "Notification of Employment form" to the Board's office w1t 1h five
(5) days of employment as a nurse.

C. Indirect Supervision: RESPONDENT SHALL be superviseci by a
Registered Nurse, if licensed as a Registered Nurse, or by a Licensed
Vocational Nurse or a Registered Nurse, if licensed as a Licensed Vogational
Nurse, who is on the premises. The supervising nurse is not required|to be
on the same unit or ward as RESPONDENT, but should be on the|f4cility
grounds and readily available to provide assistance and intervention if
necessary. The supervising nurse shall have a minimum of two (2) lyears
experience in the same or similar practice setting to which the Respondent is e
currently working. RESPONDENT SHALL work only regularly aqmgned r
identified and predetermined unit(s). RESPONDENT SHALL I‘fIOT be
employed by a nurse registry, temporary nurse employment agency, Hospice, il
or home health agency. RESPONDENT SHALL NOT be self-empt}n)),';ed of 1% %f
contract for services. Multiple employers are prohibited. al o & l

D.  NursingPerformance Evaluations: RESPONDENT SHALL CAUSE each
employer to submit, on forms provided to the Respondent by the{ Board,
periodic reports as to RESPONDENT'S capability to practice nursin ese
reports shall be completed by the nurse who supervises the RESPO ENT
and these reports shall be submitted by the supervising nurse to the gffice of
the Board at the end of each three (3) month quarterly period for folir (4)
quarters [one (1) year] of employment as a nurse. i ,

VI RESTORATION OF UNENCUMBERED LICENSE(S) B gt
Upon full compliance with the terms of this Order, all encumbrances will be r@rﬁoved

¥ g
from RESPONDENT'S license(s) to practice nursing in the State of Texas and RESPONDENT may * ; |

be eligible for nurse licensure compact privileges, if any.
BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK.

i
CONTINUED ON NEXT PAGE. ’ |
]

|
|
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I understand that I have the right to legal counsel prior to signing this Agreedq Qrder

RESPONDENT'S CERTIFICATION

: !
‘ :

I waive representation by counsel. I have reviewed this Order. I neither admit nor deny the

violation(s) alleged herem By my signature on this Order, I agree to the entry of this Order, Lnd any
L]
conditions of said Order, to avoid further disciplinary action in this matter. I waive _]l.ldlClalg review

of this Order. I understand that when this Order becomes final and the terms of this Order pe'pome
effective, a copy will be mailed to me. I understand that if I fail to comply with all tegms and
conditions of this Order, I will be subject to investigation and disciplinary sanction, i:\Lll.\dif;g

possible revocation of my license(s) to practice nursing in the State of Texas, as a conseqdfen{ce of
i

my noncompliance.

P
%@dthls . day of _Oeplembes 20 )

Sl Crer ¢

KRISTY SALAZ GAR@A, Respondent

t
Sworn to and subscribed before me this | 2 day of Se}o}(w‘b" ,2016

SEAL ym b Gn ‘ i

\\\mm, MALACH!I SMITH

%

Wi,

\\‘4\;": .‘.’.VO

3 «
Ilﬁf\\\\\

Notary Public in and for the State of "] e ya§ i

av Pl,’l
%z 2 Notary Public, State of Texas

'$ Comm. Expires 08-23-2020
Notary ID 130791026
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WHEREFORE, PREMISES CONSIDERED, the Texas Board of Nursing does
hereby ratify and adopt the Agreed Order that was signed on the_13th day of September, 20_16, by

KRISTY SALAZ GARZA, Registered Nurse License Number 681583, and said Order is final.

Effective this 27th day of October, 20_16.

Stvnn (5 erme

Katherine A. Thomas, MN, RN, FAAN
Executive Director on behalf
of said Board
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BEFORE THE TENNESSEE BOARD OF NURSING

In The Matter of: )
KRISTA S. GARZA ; ~ I
R.N. License No. 681583 (TEXAS) ) Case No. 201501525 -
Respondent ;

CONSENT ORDER l

The State of Tennessee, by and through the Office of General Counsel and the Respondent% ’

Krista S. Garza, R.N., (Respondent), hereby stipulate and agree, subject to approval by thei ;

Tennessee Board of Nursing (Board), to the following: ' :
L Authority and Jurisdiction

The Board regulates and supervises nurses licensed to practice pursuant to Tennessee Codq

Annotated Section (TENN, CODE AN, §) 63-7-101, et seq. (Code), including the disciplineiof

licensees, as well as those who are required to be licensed, who violate the Code and the Rules

promulgated by the Board, Official Compilation of Rules and Regulations of the State of :

Tennessee (TENN. COMP. R. & REGS.), 1000-01, et seg. (Rules).

.
1

Tennessee is a party state to the Interstate Nurse Licensure Compact. Pursuant to TENN. C%)ﬁlE
ANN. §63-7-302 Article III (b), “Party states may, in accordance with state due process law%s,
limit or revoke the multistate licensure privilege of any nurse to practice in their state and may
take any other actions under their applicable state laws necessary to protect the health and gafety
of their citizens.” A party state may recover the costs of investigations and disposition of cjas'es'
resulting from adverse action taken against the nurse and may issue cease and desist orders to
limit or revoke a nurse’s authority to practice in their state. TENN. CODE ANN. §63-7-302 Agticle

VI (a) and (c). o



The Board enforces the Code and Rules to promote and protect the health, safety and welfare of

the public; accordingly, it is the policy of the Board to require strict compliance with the la\fv and
l
to apply the law to preserve the quality of nursing care provided in Tennessee. i

|
|
II. Stipulations of Fact !
i

1. Respondent has been at all times pertinent hereto licensed by the Texas Board of Ntflrs:ing

as a registered nurse, having been granted license number 681583 on September 25, 2001, which .

currently has an expiration date of June 30, 2016. Respondent’s Texas registered nurse license is
active and bears a multistate privilege to practice nursing in states which have entered into {he
Interstate Nurse Licensure Compact. |

2. In March 2015 and April 2015, Respondent was an independent contractor for Pharm
MD. Respondent was employed as a registered nurse for Pharm MD in Brentwood, Tennes%sée,
on the multistate privilege afforded to Respondent by her Texas nursing license. ;

3. Respondent was hired to provide medication case management services. Speciﬁcallfy,:
Respondent was charged with calling members’ health care providers to discuss members’ .
medications. Her position allowed her access to members’ protected health information.

4, Respondent’s position allowed her to work from her home in Texas.

5. Respondent allowed her husband to perform her job duties, giving him access to

members’ protected health information.

;
!
! €
[
i
!
|
]

III. Stipulated Grounds for Discipline

The Stipulations of Fact are sufficient to establish that Respondent violated TENN. CODE ANN.
§63-7-101, ef seq., for which disciplinary action by the Board is authorized. .

6. The facts stipulated in paragraph five (5) constitute a violation of TENN. CODE ANN §63-
7-115@a)(1):

(F)  Is guilty of unprofessional conduct; and :



G)

I|
[
C
B
i

Has violated or attempted to violate, directly or 1nd1rectly, or assisted in or abeited
the violation of or conspired to violate any provision of this chapter or any ldwful
order of the board issued pursuant thereto,

7. The facts stipulated in paragraph five (5) constitute proof of Rule 1000-01-.13(1) ofthe

TENN. CoMP. R. & REGS., which defines “unprofesswnal conduct, unfitness or mcompetendy by

reason of negligence, habits or other cause” as including, but not limited to:

@

8. The facts stipulated in paragraph five (5) constitute a violation of TENN. CODE ANN. §,L3-

7-302:

Violating confidentiality of information or knowledge concerning the patient,
except when required to do so by a court of law.

ARTICLE III — General Provisions and Jurisdiction.

(b)

©

Party states may, in accordance with state due process laws, limit or revoke the
multistate licensure privilege of any nurse to practice in their state and may take
any other actions under their applicable state laws necessary to protect the heéalth
and safety of their citizens. If a party state takes such action, it shall notify the
administrator of the coordinated licensure information system. The administrator
of the coordinated licensure information system shall promptly notify the home
state of any such actions by remote states.

Every nurse practicing in a party state must comply with the state practice laws of -

the state in which the patzent is located at the time care is rendered. In addition,
the practice of nursing is not limited to patient care, but shall include all nursing
practlce as defined by the state practice laws of a party state. The practice of i
nursing will subject a nurse to the jurisdiction of the nurse licensing board and, the
courts, as well as the laws, in that party state. |

bt o

ARTICLE V - Adverse Actions.

(c)

(d)

A remote state may take adverse action affecting the multistate licensure privilege
to practice within that party state. However, only the home state shall have the
power to impose adverse action against the license issued by the home state.

For purposes of imposing adverse action, the licensing board of the home state
shall give the same priority and effect to reported conduct received from a remote
state as it would if such conduct had occurred within the home state. In so domg,
it shall apply its own state laws to determine appropriate action.

t

i



(6)  The home state may take adverse action based on the factual findings of the
remote state, so long as each state follows its own procedures for imposing such
adverse action.

IV. Stipulated Disposition
6. For the purpose of avoiding further administrative action with respect to this cause, I

i
Respondent agrees to have her privilege to practice nursing in the State of Tennessee |

REVOKED, beginning the effective date of this Order. /

7. Respondent further agrees to CEASE and DESIST the practice of nursing in the State of

Tennessee beginning the effective date of this Order. ‘
8. Each condition of discipline herein is a separate and distinct condition. If any condiition
of this Order, or any application thereof, is declared unenforceable in whole, in part, or to any
extent, the remainder of this Order, and all other applications thereof, shall not be affected.| Each
condition of this Order shall separately be valid and enforceable to the fullest extent permxtl&ed by
law. ! :

V. Representations of Respondent
9. Respondent understands and admits the allegations, charges, and stipulations in this%
Order.
10.  Respondent understands the rights found in the Code, Rules, and the Uniform
Administrative Procedures Act, TENN. CODE ANN, §§4-5-101 thru 4-5-404, including the right to
a hearing, the right to appear personally and by legal counsel, the right to confront and to cross-
examine witnesses who would testify against Respondent, the right to testify and to present; ;
evidence on Respondent’s own behalf, as well as to the issuance of subpoenas to compel thze :
attendance of witnesses and the production of documents, as well as the right to appeal forf |

judicial review. Respondent voluntarily waives these rights in order to avoid further

administrative action.



!
.!
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11.  Respondent agrees presentation of this Order to the Board and the Board’s consxderah:on
of it and all matters divulged during that process shall not constitute unfair disclosure such ?hat
the Board or any of its members become prejudiced requiring their disqualification from heéar.ing
this matter should this Order not be ratified. All matters, admissions, and statements disclqsed
during the attempted ratification process shall not be used against the Respondent in any ‘ '
subsequent proceeding unless independently entered into evidence or introduced as admissions.
12.  Respondent also agrees the Board may issue this Order without further process. If the
Board rejects this Order for any reason, it will be of no force or effect for either party. ; !
13.  Respondent agrees that she did not receive any threats or promises of any kind by tlie :
State or any agent or representative thereof, except such as is detailed herein. 5 |
VI.  Notice
14.  The revocation .is a formal disciplinary action and will be reported to the National : -

Practitioner Data Bank (NPDB).

APPROVED FOR ENTRY:

%M éﬁ//w\/ 3 [&&l&ow)

|
I
Kristy S. Gatza DATE '
|

R.N. License No. 68153 (Texas)
Respondent

Woce A |Deednd shalio

g(ﬁmle L. Formont)(BPR # 031662) DATE
ssistant General Counsel

Tennessee Department of Health

Office of General Counsel

665 Mainstream Drive, Second Floor

Nashville, Tennessee 37243

(615) 741-1611




Approval by the Board
Upon the agreement of the parties and the record as a whole, this CONSENT ORDF.R

!
was approved as a FINAL ORDER by a majority of a quorum of the Tennessee Board of i :

Nursing at a public meeting of the Board and signed this IQ \‘nday of May, 2016. | |
ACCORDINGLY, IT IS ORDERED that the agreements of the parties will, and Jerieby

do, become the Final Order of the Board.

CERTIFICATE OF SERVICE

i

o
The undersigned hereby certifies that a true and correct copy of this document has been serile:ri

upon the Respondent, Kristy S. Garza, 8771 Sonra Pass; Helotes, TX 78023 and PO Box 5?3!%6;
Lubbock TX 79453, by delivering same in the United States regular mail and United States

certified mail, numbers 1014 0416 0000 249\ 5,39 and

“TolL 2410 soos 24 Satt 3 , return receipt requested, with sufficient postage thereon to

reach its destination.

This QO day of May, 2016,

m/\r\v J l[bvmmA

( iamie L. Formont {) |
istant General Counsel Lo




