BEFORE THE TEXAS BOARD OF NURSING
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In the Matter of § AGREED
Registered Nurse License Number 813670 §

& Vocational Nurse License Number 215735 §

issued to VERONICA ALMARAZ § ORDER

On this day the Texas Board of Nursing, hereinafter referred to as the Board,
considered the matter of VERONICA ALMARAZ, Registered Nurse License Number 813670 and
Vpcational Nurse License Number 215735, hereinafter referred to as Respondent.

Information received by the Board produced evidence that Respondent may be subject
to discipline pursuant to Section 301.452(b)(10)&(13), Texas Occupations Code. Respondent
waived notice and hearing and agreed to the entry of this Order approved by Katherine A. Thomas,

MN, RN, FAAN, Executive Director, on November 16, 2015.

FINDINGS OF FACT

1. -+ -Priorto the institution of Agency proceedings, notice of the matters specified below in these
~ Findings of Fact was served on Respondent and Respondent was given an opportunity to
show compliance with all requirements of the law for retention of the license(s).

2. Respondent waived notice and hearing, and agreed to the entry of this Order.

3. Respondent's license to practice as a vocational nurse in the State of Texas is in delinquent

status. Respondent's license to practice as a professional nurse in the State of Texas is in
current status.

4, Respondent received a Certificate in Vocational Nursing from Texas Southmost College,
Brownsville, Texas on December 1,2007, and received an Associate Degree in Nursing from
Texas Southmost College, Brownsville, Texas on December 17, 2011. Respondent was
licensed to practice vocational nursing in the State of Texas on April 29, 2008, and was
licensed to practice professional nursing in the State of Texas on February 3, 2012.
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10.

Respondent's nursing employment history includes:

1/2008 - 01/2012 LVN-ADON Retama Manor Nursing Center-Harlingen
Harlingen, Texas

02/2012-Present RN-ADON  Retama Manor Nursing Center-Harlingen
Harlingen, Texas

On or about March 20, 2008, Respondent was issued an Order of Conditional Eligibility
through an Agreed Order by the Texas Board of Nursing. A copy of the Agreed Order,
Findings of Fact, and Conclusions of Law is attached and incorporated by reference as part
of this Order.

At the time of the incident, Respondent was employed as the Assistant Director of Nursing
with Retama Manor Nursing Center-Harlingen, Harlingen, Texas, and had been in that
position for seven (7) years and eight (8) months.

On or about September 2, 2015, while employed as the Assistant Director of Nursing with
Retama Manor Nursing Center-Harlingen, Harlingen, Texas, Respondent failed to supervise
staff appropriately when staff failed to use a backboard during Cardio-Pulmonary
Resuscitation (CPR) being performed on Patient R.Z. The lack of using a backboard and/or
placing the patient on a firm platform did not enable Respondent to perform effective
compressions. Subsequently the patient died. Respondent’s failure to supervise that staff
were delivering effective CPR, unnecessarily exposed the patient to a risk of harm/demise.

On or about September 2, 2015, while employed as the Assistant Director of Nursing with
Retama Manor Nursing Center-Harlingen, Harlingen, Texas, Respondent exceeded her scope
of practice as a Registered Nurse, when she ceased performing Cardio-Pulmonary

‘Resuscitation (CPR) on the aforementioned. Patient R.Z., without a physicians order.

Subsequently the patient died. Respondent's conduct was outside her authorized scope of -
practice and exposed the patient unnecessarily to risk of harm from ineffective treatment and
deprived the patient of the benefit of a physician's expertise.

Inresponse to the incidents in Findings of Fact Numbers Ei ght (8) and Nine (9), Respondent
states at about 9:55 am she was notified by a staff member that a code blue was activated.
Respondent states the patient's sister, power of attorney, was at the end of the patient's bed
and stated to stop if the patient was not breathing. Respondent stated at this time the patient
showed no signs of life. Respondent states Cardio-Pulmonary Resuscitation (CPR) stopped
per the sister's request. Respondent states she wrote out Do Not Resuscitate order per the
sister's request, and notified the physician that the time of death was 9:59 am. Respondent
states she made a professional nursing judgment based on the patient's power of
attorney/sister, who requested to stop CPR. Respondent states she didn't feel there was
enough time from upon walking in the room, donning gloves and the sister asking to stop
CPR for herself to make a patient assessment and to see if the nursing team had a backboard
in place.
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CONCLUSIONS OF LAW

1. Pursuant to Texas Occupations Code, Sections 301.451 -301.555 , the Board has jurisdiction
over this matter.

2. Notice was served in accordance with law.

3. The evidence received is sufficient to prove violation(s) of 22 TEX. ADMIN. CODE
§3217.11(1)(A)L(DB),()M),(1)(P),(1)(U)&(3)(A) and §217.12(1)(A),(1)(B),(1)(F)&(4).

4. The evidence received is sufficient cause pursuant to Section 301.452(b)(10)&(13), Texas
Occupations Code, to take disciplinary action against Registered Nurse License Number
813670 and Vocational Nurse License Number 215735, heretofore issued to VERONICA
ALMARAZ, including revocation of Respondent's license(s) to practice nursing in the State
of Texas.

S. Pursuant to Section 301.463 (d), Texas Occupations Code, this Agreed Order is a settlement
agreement under Rule 408, Texas Rules of Evidence, in civil or criminal litigation.

TERMS OF ORDER

L. SANCTION AND APPLICABILITY
ITISTHEREFORE AGREED and ORDERED that RESPONDENT SHALL receive
the sanction of REPRIMAND WITH STIPULAT_IONS inaccordance with the terms of this Order.

A, This Order SHALL apply to any and all future licenses issued to Respondent
to practice nursing in the State of Texas.

B. This Order SHALL be applicable to Respondent's nurse licensure compact
privileges, if any, to practice nursing in the State of Texas.

C. Respondent may not work outside the State of Texas in another nurse
licensure compact party state without first obtaining the written permission
of the Texas Board of Nursing and the Board of Nursing in the nurse
licensure compact party state where Respondent wishes to work.

IL. COMPLIANCE WITH LAW
While under the terms of this Order, RESPONDENT agrees to comply in all respects

with the Nursing Practice Act, Texas Occupations Code, §§301.001 er seq., the Rules and
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Regulations Relating to Nurse Education, Licensure and Practice, 22 TEX. ADMIN. CODE §§211.1

et seq., and this Order.

II1.

REMEDIAL EDUCATION COURSE(S)

In addition to any continuing education requirements the Board may require for

licensure renewal, RESPONDENT SHALL successfully complete the following remedial education

course(s) within one (1) year of the effective date of this Order, unless otherwise specifically

indicated:

813670/215735:193

A Board-approved course in Texas nursing jurisprudence and ethics that

shall be a minimum of six (6) hours in length. The course's content shall
include the Nursing Practice Act, standards of practice, documentation of
care, principles of nursing ethics, confidentiality, professional boundaries,
and the Board's Disciplinary Sanction Policies regarding: Sexual Misconduct;
Fraud, Theft and Deception; Nurses with Substance Abuse, Misuse,
Substance Dependency, or other Substance Use Disorder; and Lying and
Falsification. Courses focusing on malpractice issues will not be accepted.
Home study courses and video programs will not be approved.

The course “Sharpening Critical Thinking Skills,” a 3.6 contact hour
online program provided by the National Council of State Boards of Nursing
(N CSBN) Learmng Extension.’

- Wlthm sixty (60) days of entry of this Order, a course in Basic

Cardiopulmonary Life Support for Healthcare Providers that shall be, at
a minimum, four and one half (4 %4) hours in length. The course's content
shall include: Adult, Infant, and Child 1- and 2-Rescuer CPR; Adult, Infant,
and Child Foreign Body Airway Obstruction for both responsive and
unresponsive victims; and Adult Automated External Defibrillation. Home
study courses and video programs will not be approved.

In order to receive credit for completion of this/these course(s), RESPONDENT
SHALL CAUSE the instructor to submit a Verification of Course Completion form
or SHALL submit the continuing education certificate, as applicable, to the attention
of Monitoring at the Board's office. RESPONDENT SHALL first obtain Board
approval of any course prior to enrollment if the course is not being offered by a pre-
approved provider. Information about Board-approved courses and Verification of
Course Completion forms are available from the Board at
www. bon.texas. gov/compliance.
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IV.

EMPLOYMENT REQUIREMENTS

In order to complete the terms of this Order, RESPONDENT must work as a nurse

in the State of Texas, providing direct patient care in a licensed healthcare setting, for a minimum

of sixty-four (64) hours per month for eight (8) quarterly periods [two (2) years] of employment.

This requirement will not be satisfied until eight (8) quarterly periods of employment as a nurse have

elapsed. Any quarterly period without continuous employment with the same employer for all three

(3) months will not count towards completion of this requirement. Periods of unemployment or of

employment that do not require the use of a registered nurse (RN) or a vocational nurse (LVN)

license, as appropriate, will not apply to this period and will not count towards completion of this

requirement,

813670/215735:193

Notifying Present and Future Employers: RESPONDENT SHALL notify
each present employer in nursing and present each with a complete copy of
this Order, including all attachments, if any, within five (5) days of receipt of
this Order. While under the terms of this Order, RESPONDENT SHALL
notify all future employers in nursing and present each with a complete copy
of this Order, including all attachments, if any, prior to accepting an offer of

~employment.

Notification of Employment Forms: RESPONDENT SHALI CAUSE each
present employer in nursing to submit the Board's "Notification of
Employment" form to the Board's office within ten (10) days of receipt of this
Order. RESPONDENT SHALL CAUSE each future employer to submit the
Board's "Notification of Employment form" to the Board's office within five
(5) days of employment as a nurse.

Indirect Supervision: RESPONDENT SHALL be supervised by a
Registered Nurse, if licensed as a Registered Nurse, or by a Licensed
Vocational Nurse or a Registered Nurse, if licensed as a Licensed Vocational
Nurse, who is on the premises. The supervising nurse is not required to be
on the same unit or ward as RESPONDENT, but should be on the facility
grounds and readily available to provide assistance and intervention if
necessary. The supervising nurse shall have a minimum of two (2) years
experience in the same or similar practice setting to which the Respondent is
currently working. RESPONDENT SHALL work only regularly assigned,
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identified and predetermined unit(s). RESPONDENT SHALL NOT be
employed by a nurse registry, temporary nurse employment agency, hospice,
or home health agency. RESPONDENT SHALL NOT be self-employed or
contract for services. Multiple employers are prohibited.

Nursing Performance Evaluations: RESPONDENT SHALL CAUSE each
employer to submit, on forms provided to the Respondent by the Board,
periodic reports as to RESPONDENT'S capability to practice nursing. These
reports shall be completed by the nurse who supervises the RESPONDENT
and these reports shall be submitted by the supervising nurse to the office of
the Board at the end of each three (3) month quarterly period for eight (8)
quarters [two (2) years] of employment as a nurse.

RESTORATION OF UNENCUMBERED LICENSE(S)

Upon full compliance with the terms of this Order, all encumbrances will be removed

from RESPONDENT'S license(s) to practice nursing in the State of Texas and RESPONDENT may

be eligible for nurse licensure compact privileges, if any.

813670/215735:193

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK.

CONTINUED ON NEXT PAGE.

-6 - C10



RESPONDENT'S CERTIFICATION

[understand that I have the right to legal counsel prior to signing this Agreed Order.
I waive representation by counsel. I have reviewed this Order. I neither admit nor deny the
violation(s) alleged herein. By my signature on this Order, [ agree to the entry of this Order, and any
conditions of said Order, to avoid further disciplinary action in this matter. I waive judicial review
of this Order. I understand that when this Order becomes final and the terms of this Order become
effective, a copy will be mailed to me. I understand that if I fail to comply with all terms and
conditions of this Order, I will be subject to investigation and disciplinary s;clnction, including
possible revocation of my license(s) to practice nursing in the State of Texas, as a consequence of

my noncompliance.

Signed this 3Dﬂday of _Decerber 2015 .

Uoncee QLo snx <

VERONICA ALMARAZ, Respondent

- Sworn to and subscnbed before me this’ ; Q day of | 2=wm bldC ,20.1 ,j
SEAL - Unan QMAD p(,m@—

Notary Public in and for the State of /)’@ﬁaﬁ

quu- of Texas
Expires: oINS v
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WHEREFORE, PREMISES CONSIDERED, the Texas Board of Nursing does

hereby ratify and adopt the Agreed Order that was signed on the 30 day of _December

, 2015 , by VERONICA ALMARAZ, Registered Nurse License Number 813670 and

Vocational Nurse License Number 215735, and said Order is final.

Effective this 9th _day of February , 20 16 .

Katherine A. Thomas, MN, RN, FAAN

Executive Director on behalf
of said Board
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BEFORE THE TEXAS BOARD OF NURSING

**************************************************************

In the Matter of § '

VERONICA ALMARAZ : § ORDER OF
PETITIONER for Eligibility for - § CONDITIONAL ELIGIBILITY_'
Licensure §

On the date entered below, the Texas Board of Nursing,

Board, considered the NCLEX-PN application and supporting documents filed by VERONICA

ALMARAZ, hereinafter feferr.ed toas PETITIONER, together with any documents and information '

gathered by staff and PETITIONER's Certificate contained herein. Information received by the

Board produced evidence that PETITIONER may have violated Section 301.452 et seq., Texas

Occupations Code,

PETITIONER waived representation by counsel, notice and hearing, and agreed to

the entry of this Order, offered.on F ebruary 29, 2008, by Katheriné A. Thomas, MN, RN, Executive

Director.

 FINDINGS OF FACT
IR Onorabout September 13,2007, Petitioner submitted an

adetermination of eligibility for
Occupations Code,

NCLEX-PN application requesting
licensure in compliance with Section 301.257 e¢ seq., Texas

Petitioner waived representation, notice, administrative hearing, and judicia review,

VERONICA ALMARAZ :500 L10j/February 29, 2008

hereinafter referred toas the
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10,

11

12.

. Mot considered minor traffic violations. One time minor in possession [MIP] or minor in

consumption [MIC] does not need to be disclosed; therefore, you may answer “No.” Ifyou
have two or more MIPs or MICs, you must answer “Yes.” Youmay answer“No "ifyou have
previously disclosed a criminal matter otherwise responsive to-this question in a renewal
and/or licensure form."

Petitioner failed to disclose the followihg criminal history, to wit:

On or about October 14, 1994, Petitioner was charged with the misdemeanor
offense of "Theft >$20<$500" in the County Court at Law Number One (1)
of Cameron County, Texas. On or about November 30, 1994, proceedings
were deferred and Petitioner was placed on probation for a period of six (6)
months. Petitioner was assessed a fine and court costs in the amount of Two
hundred sixty-five dollars ($265.00). On or about June 1, 1995, Petitioner

was discharged from probation and the cause was dismissed.
Inaletter dated December 19,2007, Petitioner stated, “On 10/14/1994 I was detained by the
mall security in Brownsville, Texas for shoplifting....] was charged witha misdemeanor, put
on probation for six months and instructed to attend an institution of higher learning.”
There is no evidence of any subsequent criminal conduct,

Licensure of Petitioncf poses no direct threat to the health and safety of patients or the public.

The Executive Director's review of the grounds for potential iheligibility’ has been made on
the basis of the information provided by Petitioner.

Petitioner has sworn that her past behavior conforms to the Board's professional character
requirements. Petitioner presented no evidence of behavior which is inconsistent with good
professional character, ' '

VERONICA ALMARAZ :500 ’ o 20f7 . L10j/February 29, 2008



CONCLUSIONS OF LAW

1. The Texas Board of Nursing has jurisdiction over this matter pursuant to Section 301.453,
Texas Occupations Code,

2. Petitioner has submitted a petition in compliance with Section 301.257 et seq., Texas
Occupations Code.

3. Petitioner's criminal histdry reflects criminal conduct which is grounds for denial ofa license
under Section 301 452 et seq., Texas Occupations Code.

'

4, Petitioner shall immediately notify the Board of any fact or event that could constitute a
ground of ineligibility for licensure under Section 301.452, Texas Occupations Code.

ORDER .

NOW, THEREFORE, IT IS ORDERED that upon meeting the requiremcqts for
graduation and payment of any required fees, VERONICA ALMARAZ,. PETITIONER, is
CONDITIONALLY ELIGIBLE to sit for the Natiénal Council Licensure Examination for Practical
- Nurses (NCLEX-PN® Exarﬁination). PETITIONER SHALL NOT be eligible for temporary
authorization to practice as a Graduate Vocational Nurse in the State of Texas.

| ITIS FURTHER ORDERED that PETITIONER SHALL comply in'all' respects with
the Nursing Practice Act, Revised Civil Statutes of Texas as amended, Texas Occupations Code

§§301.001 et seq., the Rules and Regulations Relating to Vocational Nurse Education, Licensure and

VERONICA ALMARAZ :500 3of7 L10j/February 29, 2008



Practice, 22 TEX. ADMIN. CODE §211.01 er seq., and this Order.

- ITIS FURTHER AGREED and ORDERED that this Order SHALL be applicable
to PETITIONER's multistate licensure privilege, if any, to practice vocational nursing in the State
of Texas.

IT IS FURTHER AGREED and ORDERED that while PETITIONER's license is
encumbered by this Order the PETITIQNER may not work outside the State of Texas pursuant to
a multistate licensure privilege without the written permission of the State of Texas and the Texas
Board of Nursing in the party state where PETITIONER wishes to work.

ITIS FURTHER ORDERED that PETITIONER, upon attaining a passing grade on
the NCLEX-PN®, shall be issued alicense to practice vocational nursing in the State of Texas which
shall bear the appropriate notation and PETITIONER SHALL be sub_;ect to the following
stipulations,

¢)) PETITIONER SHALL, within one ( 1) year of Initial licensure in the State of
Texas, successfully complete a course in Texas-nureing jurisprudence and ethics, PETITIONER
SHALL obtain Board approval of the course prior to. enrollment only if the course is not bemg
offered by a pre-approved provxder Home study courses and vxdeo programs wﬂl not be approved
In order for thekcoorse to be approved, the target audience shall include nurses. It shall be a
minimum of six (6) contact hours in length. The course's content shall include the Nursing Practice
Act, standards of practice, documentation of care, principles of nursing ethics, confidentiality,
professional “boundaries, and the Board's 'Disciplinary Sanction Policies regarding Sexual
Misconduct, Fraud, Theft and Deception, Nurses with Chemical Dependency, and Lying and

Falsification. Courses focusing on malpractice issues will not be accepted. PETITIONER SHALL

CAUSE the sponsoring institution to submit a Verification of Course Completion form, provided

VERONICA ALMARAZ :500 ' 4 0f7 ‘ L10j/February 29, 2008



by the Board, to the Office of the Board to verify PETITIONER's successfil completion of the
course. This course shall be taken in addition to any other courses stipulated in this Order, ifany, and
inaddition to any continuing education requirements the Board has for relicensure. Board-approved
courses may be found at the following Board we bsite address:
http://www.bon. State. tx. us/about/stipscourses. html. _ o

(2) PETITIONER SHALL pay a monetary fine in the amount of tWQ hundred fifty
dollars ($250.00). PETITIONER SHALL pay this fine within forty-ﬁve (45) days of initial licensure
in the State of Texas. Payment is to be made directly to the Texas Board of Nursing in the form of
cashier's check or U.S. money order. "Partial payments will not be accepted.

IT IS FURTHER AGREED, that upon full compliance with the terms of this Order,
PETITIONER SHALL be issued an unencumbered license and multistate licensure privileges, if

any, to practice vocational nursing in the State of Texas..

BALANCE OF THIS PAGE INTENTIONALLY LEFT BLANK,
CONTINUED ON NEXT PAGE. | |
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PETITIONER'S CERTIFICATION

I'am the Peﬁtioner in this matter, I have fully and truthfully disclosed al] of my past
criminal conduct, and I have caused a complete and accurate criminal history to be submitted to the
Texas Board of Nursing from each jurisdiction in which I have been adjudged guilty by way of

conviction or deferred order. ] certify that my past behavior, except as disclosed in my Application

I have provided the Board with complete and accurate documentation of my past behavior in
violation of the penal law of any jurisdiction which was disposed of through any procedure short of
conviction, such as: conditional discharge, deferred adjudication or dismissal. ] have 1o criminal
prosecution pending in any jurisdiction,

- Inconnection with my application, I acknowledge that I have read and I understand
Section 301,257, Texas Occupations Code, Section 301.452(a), (b) and (c), Texas Occupations
Code, and Chapter 53, Section 53.001 et seq., Texas Occupations Code, and Board Rules 2 13.27,
213.28,and 213.29 at 22 Texas Administrative Code. Iagree with all terms of this Order, including
the Findings of Fact and Conclusions of Law and any stipulations as set out in this Order, |
acknowledge that this Order is stipulated and [ understand that  am not eligible to receive a Graduate

constitute a ground for denial of licensure prior to registering for the NCLEX-PN® Examination or
accepting any permit or license from the Texas Board of Nursing,

Tunderstand that if I fail to comply with all terms and conditions of this Order, I'will
be subject to investigation and disciplinary sanction, including revocation of my license to practice
vocational nursing in the State of Texas, as a consequence of my noncompliance.

I understand that I can b represented by an attorney in this matter. I wajve
representation, notice, administrative hearing, and judicial review of this Order and request that the
Executive Direcior of the Texas Board of Nursing enter this Order. '

Siglnedl_ﬂ‘ais % ofm_mg
/ 3 |

VERONICA ALMARAZ, PETHIONER
Sworn to and subscribed before me this ay of f AL A , _M

. REBECCA »gmm’sz
otary Public, State of Toxa

Commigsion Emawes'° ’
- Febryary 25, 2009
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WHEREFORE, PREMISES CONSIDERED, the Executive Director on behalf of the

Texas Board of Nursing does hereby ratify and adopt the Order of Conditional Eligibility that was

signedonthe __I2th dayof  March » 2008 by VERONICA ALMARAZ,

PETITIONER, for Application for Licensure by Examination, and said Order is final,

Entered this 20th dayof . March 2008

TEXAS BOARD OF NURSING

Zatt L D

By:  Katherine A, Thomas, MN, RN
Executive Director
on behalf of said Board
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